JOI'OBIP
NP0 HAJAHHSA MOCJYTI HErapaHTiiiHOro 00cJIyroByBaHHs 001agHaHH Bix 27.12.2025 poky

ToBapuCTBO 3 OOMEXEHOI BiJMOBIIATBHICTIO «[TPAM CEPBIC I'PVIIIT», ropuaudna oco0a,
HAJIC)KHUM YUHOM CTBOPEHA, 3apEECTpOBaHA Ta Jif0Ya y BIAMOBITHOCTI JO 3aKOHOMABCTBA YKpaiHH,
iMEHOBaHa Hajal 3a TeKcToM — « BukoHaserp», B 0cobi aupektopa Mimep Kcenii OnexcanapiBuu,
o nie Ha migcrasi CTaryTy, KepyIOUUCh YUHHUM 3aKOHOAABCTBOM YKpaiHH,

npornonye Kiieatam — Oyab-sikiid ¢i3uuHii 0c00i, SKa BOJOMIE HAICKHUM OOCSITOM ITUBUTHHHX IPaB
Ta € JI€3IaTHOI I YKIQJACHHS TaKOTO IIPaBOYMHY, IMECHOBaHIi Hamalmi 3a TEKCTOM —
«Knient/Knientn», yknactu manuii Jlorosip, y BUmsai myOmiuHoi odepTu (MpoOIo3uiii yKiIacTu
JloroBip), IUISIXOM MPUUHSTTS B IIJIOMY HACTYITHUX YMOB:

TEPMIHHA
Obnaonannsa/Toeap — MoOinbHI TenedoHu, cMapTGoHH, KOMYHIKATOPH, €JIEKTPOHHI KHHIH,
IJIAHIICTH, HOYTOYKH, HETOYKH, IEpPCOHAIbHI KOMII IOTEPH, TEJICBI30PH, MOHITOPH, JTOMAIIHI
KIHOTeaTpu, My3W4HI LEHTPHU, aKyCTUYHI CUCTEMH, MPUHTEPH, ckaHepu, MDY, nmolOyToBa TexHika,
($hoTO-, BiIEOTEXHIKA, TONMMHHHUK, CMAapT-TOAUHHUKH, CMapT-OpacieTH, irpoBi KOHCOJI, sIKe Mpua0aHe
Knienrom y TopriBenpHux Mepekax MarasuHis, mo € [Tapraepamu Bukonasis.
Cepsic — BKIIIo4ae B cebe KOMIUIEKC IMOCTYT, B ToMy 4uci 3aminy OOnagHanHs/ToBapy — 3aMiHa
TOBapY, SIKE€ BUUILIO 3 JIaJy Yepe3 HasgBHICTh B TaKOMYy 00JaJHaHHI JAe(eKTiB, BUSIBICHUX B MpOIeci
Horo ekcruryaramii BIZMOBITHO JO TpaBWUJI EKCIUTyararlii, BCTAHOBJICHUX BUPOOHUKOM, Ha HOBE
oOnajHaHHs, aHajJoriyHe 3a MiHOI Ta/ab0 (YHKUIIOHAIPHUMH XapaKTepHUCTUKaMH abo Ha
Ceprudikar mpo mpaBo Ha OOMIH y MOPSAIKY Ta Ha yMOBaX, BCTAHOBJICHHX JTaHUM J[OrOBOpPOM.
3amiHa oOnajHaHHS HE PO3IMOBCIOIKYETHCS HAa BUTPATHI Marepiayii Ta Ha akcecyapu. JleranpHuii
OMKC OOPaHOTO THIY Ta BUIY 3aMiHU 3a3HAYAETHCS, SKUH MOoxke oOpatu KiieHT mictuthes B Jlomatky
1, 0 € HEeBiI’€MHO YAaCTHHOIO JaHOTO J[0TOBODY.
Lfina obnaonanns Knienma — nns mine gadoro JloroBopy — BapticTh oGnamgHanHs KiieHTa y
TPOIIOBOMY BHPa)XCHHI Yy HAI[lOHAJIbHIA BafOTI YKpaiHU, [0 BH3HAYAETHCS 32 YEKOM (UeKaMH) Ha
Horo nmpuadaHHs Y MOMEHT npu0anHs oonagHaHHs Kiientom y TopriBenbHUX Mepekax MarasuHis,
o € [Tapraepamu Bukonasis. [aaekcarist minu oonagHanas KiieHTa He 3MIMCHIOETBCS Ta HE MOXKE
OyTH 37iliCHEHa 32 JKOJJHUX YMOB, aHl Ha iHAEKC 1HOIAIIT, aHI HA KypC 1HO3EMHUX BaJIOT TOIIO.
Cepmughixam npo npaso Ha 0OMiH — yHIKATbHHUNA KO, 10 HagaeThest KiieHTy y BUDIISAII KOMOiHAMIT
nudp Tta mitep Tta Hamae Kiienty mpaBo Ha oOMmiH oOmamnanHs Kiienrta, mo Oyrno mepemnaHe
BuxonaBiro ans 3aMiHd, Ha HOBe oOnamHaHHs y TopriBenmpHUX Mepekax MarasuHiB, 3TiIHO
HoMmiHay 3a3HadeHoro Ceprudikary. Ceprudikar mpo mpaBo Ha OOMIH CTBOPIOETHCS Ta ICHYE B
eJIEKTPOHHOMY BHUIVISAL Ta nepenaeTsest KiieHTy y mopsiiky Ta Ha ymoBax jaaHoro JloroBopy. OOMiH
Ceprudikary npo mpaBo Ha OOMIH Ha TOTIBKOBI a00 OE€3TOTIBKOBI KOIITH HE 3MIMCHIOETHCS Ta €
HEMOKJTHBHM.

1. MIPEJMET 1OT'OBOPY

1.1. B mopsinky, cTpoku Ta Ha yMoOBax, nependoadeHux gaHuM JloroBopom Ta Jlomatkamu 10 HBOTO,
10 € Horo HeBil €MHHMMH CKJIaJ0BMMHU, BukoHaBels npuitmMae Ha cebe 3000B’A3aHHS OpraHizyBaTH
HaJaHHS TOCIYT, (HaJalll — «IOCIyru» Ta/abo «podotwm»), Kimientam, siki € 3aKOHHUMH BIIACHUKAMU /
BOJIOAUTBIIME ToBapy, Ha SIKUH pO3NOBCIONXKY€EThCst CepBic.

1.2. CepBic — po3poOnenuii / moeqHannii BukoHaBlleM KOMIUIEKC TOCIYTr Ta/abo poOIT momo
BinnoBigHoro ToBapy, siki HagaroThcsi BukonaBuem KitieHTy, sSKi € 3aKOHHUMH BIIaCHUKaMu /
BOJIOAUTBISIMU Takux ToBapiB Ta oOpaHOro ocTaHHIM THITy Ta Bunxy Cepsicy, mo oOpanuit Kiientom,
BinnoBiaHo a0 Jlonatky 1,

1.4. HaitmenyBanust CepBicy Ta JaTa yKJaaeHHS IIbOTO J[0roBOpY 3a3HAYaIOTHCA y PO3PAXyHKOBOMY
JOKyMeHTI (4eky), skui Hajgaerbcsi Kiienty micns omatu Baprocti CepBicy (CrulaTh CyMu



JloroBopy) B Mmicti npuadanHs Horo npupbanus (ykimaneHas JoroBopy), a came — TopriBenbHUX
Mepeskax MarasuHis, 1o € [TaptHepamu Bukonasiis abo 6esnocepennbo y BukoHasIis.

st ymoB naHoro JloroBopy il po3paxyHKOBUM JOoKyMeHTOM CTOPOHH MarOTh Ha yBasi Oylab-sKUit
(B TOMY YHCIIi €IEKTPOHHHI ) TOKYMEHT, BUAAHUI MPOIaBIeM, OaHKOM 9H (hiHAHCOBOIO YCTAaHOBOIO, B
TOMY YHCIIi, aje He OOMEXKYIOUHCh: (iCKaTbHUI YeK, TOBAPHHI UY€K, MPUOYTKOBHIA KaCOBHUI opiep,
KBUTaHIliS, TUTATDKHE JAOPYYEHHs, IO MiATBEpIKye crutaty BaprocTi Cepsicy (cruiary cymu
JloroBopy) Oyab-sIKUM HE 3a00pOHEHUM 3aKOHOJABCTBOM YKpaiHU CIIOCOOOM.

1.5. IIpeameTom maHoro JIoroBopy, OKpiM OCHOBHHX MOCIyT (po0iT), sKi mepeadadeHi myHkToM 1.1.
JloroBopy, € TOJATKOBI CYIyTHI TOCITYTH (pOOOTH), BUMEPITHUN MEepeTiK SKUX BU3HaueH! B JlomaTkax
1o nanoro JloroBopy, SIKMil € HOTo HEB1JI'€MHOIO CKJIAIOBOIO.

1.6. BukoHaBenp Ma€ MpaBo 3aJydaTH O HaJaHHS MMOCIYT TPETiX 0cid 06e3 10AaTKOBOTO MOTOIKEHHS
13 Kimientom. B Oyib-sikoMy pasi BiIOBIIAIBHICTB 3a SIKICTh, 0OCST Ta CBO€YACHICTh HAJaHHS MOCITYT
nepen Kimiearom Hece BukoHaselrs.

1.7. Hanuii JloroBip € JOroBOpOM NpHENHAHHS BiAMoBiAHO A0 ctarTi 634 I[{uBinbHOTO KOIEKCY
Vkpaiau. KiieHT npueanyeTbes 10 naHoro Joropopy B HIOMY IIJISIXOM OIUIATH LiHU nociyT Cepaic,
AKUIl HaJaeTbcsd BUkoHaBIEM, 110 CBIAYUTH PO MOBHE Ta 6e3yMoBHE NMpUHHATTS (akuent) Kiientom
ycix yMOB naHoro J[orosopy.

2. MOPAJOK HAJAHHSA MTOCJIYT

2.1. Bukonaseup Hagae [lociyru, mepeabaueHi ymoBamu 11b0ro JloroBopy, Ha MiJICTaBi 3BEPHEHHS
Kinienra npo te, mo6 Buxonasers nouas HanaBatu Cepaic, BianoBigHO 10 oOpaHoro KiienTom By
ta Ty CepBicy 3 000B’s13k0BUM 3a3HadueHHAM [1Ib KiienTa, ioro KoHTakTHHI HOMEp TeiaedoHy, a
TaKOX 1HIIOKO 1H(POPMALIIEIO TSl MOJANIBIIOTO HaJaHH BUKOHABIIEM MOCIYT.
2.2. 3aMOBJICHHS MPUUMAETBCS CaTi hitps:// www.primeservicegrp.com/ abo, sIKIo 11e nepeadayeHo
ymoBamu Cepgicy, 6e3mocepennbo y Mici npundanns Cepsicy (ykimaaeHHs naHoro Jloroopy).
[Ticns oTpuMaHHs 3aMOBJIeHHsI BiKoHaBelb OTOIKy€e CTPOK Ta Miclie HaJaHHA nociyr 3 Kitientom.
2.3. B 3anexxHocTi Big Buny npuadoanoro Cepsicy MOCITyTH HaIalOThCS:

- Yy CepBiCHOMY IICHTDI;

- B TopriBemnbHiii Mepexi Marasunis — [laptuepiB Bukonasiis;

- JTUCTaHIIWHO.
2.3.1. V Bumaaky HaJaHHA TOCIYT B CepBiCHOMY LeHTpi, Kili€eHT caMOCTiiiHO BiampaBisie TOBap
4yepe3 BIUIUJICHHS TIEpPEeBI3HMKA ab0 3aMOBIIE€ Kyp'€pChbKYy JIOCTaBKYy 3a CBOEIO aJIpecoro, SKY
3abe3neuye nepeBi3HUK. JlocTaBka TOBapy LIOAO SKOTO HAJaBAaTUMYTHCS IMOCIYTH B 000X HampsMKax
3MIACHIOETHCS 3a paxyHOK Bukonagi [lepemnada ToBapy 3M1HCHIOETHCS 3a MOMEPEIHIM TOTOHKEHHSIM
Cropin. BignoBiganeHiCTh 3a 3a0e3neueHHs 30epexeHHsT ToBapy (HaJIeKHICTh HOTO MaKyBaHHS Ta
MapKyBaHHs) IIiJ1 4yac nepeBe3eHHs Hece CTopoHa-BianpaBHUK. KiieHT 3000B’s13aHUA OJHOYACHO 3
TOBApOM IepenaTi BUKOHABIIO BC1 TOKYMEHTH, MEPENiK SKUX BU3HAYAETHCS BiANOBITHO 10 CepBaicy.
2.3.2. V Bumagky MOBTOPHOI a00 JIOMAaTKOBOi BIANMpPaBKH TOBAapy 3 MNPUYMH, HE TOB'SI3aHUX 3
BUKOHAHHSIM BUKOHaBIIEM CBOiX 3000B's3aHb (Hampukiaa, BigMoBa KiieHTta HamgaTtu HEOOXimHI JaHi
JUUIS. BAKOHAHHS TIOCJIYT, TIOBTOPHE BIiJMIPaBJICHHS IICIs BIIMOBH BiJ MOCIYT, BiAIPABICHHS YaCTHH
KOMIUIEKTY OKPEMO), BapTiCTh TaKoi BiAMPABKH 31HCHIOETHCS 3a paxyHOK KiieHTa.
2.3.3. ¥V Bumanky HajgaHHs nocayr B TopriBenbHiH Mepexi MarasuniB — [lapTHepiB Bukonabii,
KnienT 3000B’A3y€Tbcst 320€3MEYUTH CBOO MIPUCYTHICTH 200 MPUCYTHICTD 1HIIOT BHOBHOBAKEHOT HUM
0co0M B MOTOKEHUH JIeHb Ta Yac 3a BU3HAUYEHOIO a/ipecoro. BBaxkaeTbes, 1110 0coba, sika MPUCYTHS B
MICIIl HaJIaHHS MOCTYT (BUKOHAHHS POOIT) B MOTOKEHUH JIEHb Ta Yac — BIOBHOBaXkeHa KitieHTOM Ha
OPUMHATTA OyAb-KUX PpILIEHb, SIKI BUMaraTUMyTbCs JUUISl HAJIEKHOTO HAJAHHS MOCIYr. Bynab-skux
JOAATKOBUX MiATBEPKEHb MOBHOBAXXEHB Ta / a00 BCTAHOBJICHHS/TIIATBEPIKEHHS 0COOUCTOCTI TaKkoi
ocobu BukoHaBiieM He 3M1HCHIOETHCS Ta HE BXOAUTH JI0 MOTO KOMITETeHIII1. Bci Ta Oyab-sKi pilieHHs
/ TIOTOIKEHHSI, IPUMHATI / 3A1HCHEHI Takol0 0CO0O0I0 BBAKATUMYTHCS PIILICHHSIMHU / MOTOKEHHSAMH,
NPUAHATAMH / 311HCHEHUME KiieHTOM.
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2.3.4. Y BuUmaaKy HaJaHHS TOCIYT IUCTaHIiiHO, KilieHTy HEOOXigHO 3’€qHATHCA 3 TCXHIYHHM
daxiBuem BukonaBis, mepeOyBaTu Ha €JIEKTPOHHIN CTOPIHIN https:/www.primeservicegrp.com/ Ta
BUKOHYBATH BC1 BKa3iBKHU (paxiBIis.

2.4. [Mocnyru HAAAOTHCS] BUKIIFOYHO 32 yMOBH 3a0e3nedeHHs KiieHToM HeoOX1THMX TEXHIYHUX YMOB
JUTS HaJlaHHs ocIyT. [lepernik Takux yMOB BU3HAYA€THCS BIAMOBIAHO 10 BUAY npuabdaHoro Cepaicy B
Honarky Ne 1 no manoro Jlorosopy.

2.4.1. YV Bunaaky He3abe3neueHHss KiTieHTOM TakuX yMOB, CTPOK HaJaHHS MOCIYT BiIKJIAJa€ThCS HA
yac, HeoOXimHuW mnsa 3ale3medeHHs KiieHTOM HaneXHHMX YMOB, ajie Led CTPOK HE IMOBHUHEH
MEPEBUIIYBaTH CTPOKY il mboro JloroBopy, sSkuWii BHU3HAYAETHCS BIATOBIIHO JO BHUIY MPUIOAHOTO
Cepsgicy.

2.5. Tlicnst mOTOMKEHHST JMaTH Ta 4Yacy HaJaHHSA TOCIYT, BBaKaeThcs, mo KiieHT B3sSB Ha cele
3000B’s3aHHS B 3a3HAYCHHM TEpMiH 3a0€3MEYUTH YMOBH, 33 SAKMX MOXYTh OyTH Ha/JaHi MOCIYTH
(BuKOHaHI poboTH), iependoadeHi CepBicom.

2.6. 1o novarky HagaHHs nociyr KiieHT moBuHeH Hagatu BUKOHABIIO JOKYMEHT, IO MiATBEPAXKYE
crutaty BaprocTi CepBicy (po3paxyHKOBHU JOKYMEHT) Ta/ab0 (32 HAsBHOCTi) JOKYMEHT, B SIKOMY
B1100pakeHO cyTh Ta o0csar Cepeicy (cepTudikar, mam’siTka CIIOKUBava, SICKTPOHHUM cepTudikar /
CJIEKTPOHHMI K04 Ta 1H.), TPI3BHIIE, iM’S Ta MO-0AaThKOBI, KOHTAKTHUI HOMeEp TenedoHy IUis
inentudikamii KiieHta, a Takok BCl eKCIUTyaTaliiHI JOKYMEHTH Ha TOBap, IIOAO SKOTO
HA/IaBaTUMYThCS TMOCIYTH, B TOMY YMCIII i HaJIC)KHO 3alIOBHEHUH OPUTIHAJIBHUNA rapaHTIiHHUN TaJOH
BHPOOHMKA.

2.7. Jlns HanmaHHs mociyT, nepeadadenux Oynb-skum CepBicom BukonaBis, KimieHT 3000B’s3anHmiA
Hagati BuxonaBmro uywmctuii Tomap. Ilim umcrororo ToBapy po3ymieTbCs BiACYTHICTH Ha HOTO
MOBEPXHI Ta BcepennHi Oyab-aKuX 3a0pyJHEHb, BKJIIOYAI0UH, aJie He 0OMEXYIOUUCH: TUJIOM, OpYyIOM,
KUPHUMU TUIIMaMH, 3aIUIIKaMU 1Ki, pilMHAMHA, CTOPOHHIMH IIpeIMETaMH, KOMaxaMH a0do ciigamMu
iXHBOT KHTTEMISUIBHOCTI, @ TAaKOX IHITUMHU PEYOBHMHAMH, IO MOXYTh TMEPEIIKOMKATH HAJTAHHIO
nociyr. ToBap TakoX HE MOBMHEH MaTHU CTIMKMX HENPHUEMHMX 3allaxiB, M0 YHEMOXIIUBIIOIOTH 200
YCKJIAJHIOIOTh HOT0 0OCIyroByBaHHsA. Y BUMNAJAKy HajaHHS ToBapy, IO HE BiJANOBIJA€ 3a3HAYCHUM
BUMOTaM, BukoHaBellb Ma€ MpaBo BIAMOBHUTHU Y HaJlaHHI MOCIYT JI0 MOMEHTY IMpHUBeneHHs ToBapy y
HAJIC)KHUU CTaH.

2.8. Y BuUMaaKy SKIOO TICIS TPOBEIEHHS MIarHOCTUKH TPHUCTPoro KITieHT BIAMOBISETHCS Bif
MOJAJIBIIOTO PEMOHTY, OOMiHY Ha cepTH]ikatu abo 3aMiHU MPUCTPOIO HA AHAIOTIYHHNA Ta MPOCHUTH
MOBEPHYTH WOMY TMpHUCTpid, BHUKOHaBelnb MOBEpTa€ MPUCTPIA y TOMY BHUIVISAAL, Y SIKOMY BiH
3aJTUIIABCS MiCIIsl TPOBEACHHS TIarHOCTUKH. SIKIIIO i/ 9ac IarHOCTUKH MPUCTPil OyB MOBHICTIO 200
4acTKOBO po3iOpanuii, KilieHT oTpumye mpuCTpii y po3iOpaHomMy craHi. BukoHaBenp He Hece
BIJIMOBIJAJILHOCTI 3a TOAAJbINy 30ipKy a0o0 Mpane3qaTHICTh MPUCTPOIO MICHs HOro MOBEPHEHHS
Kiienty. ¥V Takomy Bumnanky CepBic BBRXAEThCS TaKUM, IO TMPUITMHUB CBOIO iI0, a 3000B’I3aHHS
Buxonagig 3a um JloroBopom miono BiamoBigHoro CepBicy — BUKOHAHUMHU B TIOBHOMY 00Cs3i Ta
HAJIEKHUM YHHOM.

2.9. YV Bumaaky SKIIO MicAs MpoBeneHHs miarHoCcTUKU KiieHT HanaB BukoHaBilo 3romy Ha
3MIHCHEHHs] peMOHTy ToBapy, Takuii ToBap 3anuimaeTscs y BHUKOHABISI 10 MOMEHTY 3aBEpIICHHS
PEeMOHTHHUX poOIT. Y pa3i KO Mmicias HafgaHHsA Takoi 3rogu KilieHT 3BepTaeTbcs 3 BUMOTOIO
nmoBepHyTH oMy ToBap 10 3aBepllieHHs peMOHTY, BukoHaBelb moBeprae ToBap y TOMy BUIVISIL, Y
SKOMY BIiH 3aJIMIIMBCS HAa MOMEHT INPHUIMHEHHS PEMOHTHHUX pOOIT, BKJIIOYAIOYM PO3i0OpaHuil cTaH,
AKIIO PEeMOHT mnependayaB po3Oupanus Tosapy. ¥ Takomy Bumaiky CepBic BBa)Ka€ThCS TaKHM, 1110
JIOCTPOKOBO MPUITMHKUB CBOIO JIif0, & 3000B’s13aHHSI BUKOHABIIS BBXKAIOTHCS BUKOHAHUMU B TIOBHOMY
00cs131 Ta HaJEKHUM YHHOM.

2.10. BuxoHaBelp 3aJuIIae 3a OO0 MPAaBO BUKOPUCTOBYBATH SIK OPHUTiHAJIBHI, TaK 1 HEOPUTIHAIBHI
3aImyacTUHU T 4ac peMoHTy ToBapy y cepBicHuUX 1meHTpax. IIpu mpomy BukoHaBeup rapaHtye
SKICTh Ta BIJMOBIAHICTP BHUKOPHUCTAHUX 3aMYaCTHH TEXHIYHMM BHMOTaM, HEOOXITHUM JUIS
HaJISKHOTO MOAANBIIOTO (YHKIIIOHYBaHHS ToBapy.

2.11. Crpok HalaHHS MOCITYT BU3HAYAEThCA BIAMOBIAHO 10 npuadanoro Kiienrom Cepaicy.
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2.12. Oxkpim Toro, BukoHaBenp Mae MmpaBo MOAATKOBO IMEPEBIpUTH OONATHAHHS, SIKE HAJaHE IS
3aminu, pu 00panHi Kimientom Takoro Cepaicy.

2.13. Iicns mepeBipku oOnagHaHHS BUKOHABENb MpUIMae pillieHHs PO 3aMiHy 00N JHAHHS 200 PO
BIIMOBY Y 3aMiHi 00alHaHHS, sIKe HAACHIAE€ThCs KITieHTY OTHUM 13 TaKUX CIIOCOOIB:

- HaJCWJIAHHS CMC-TIOBITOMJICHHSI Ha MoOuUTbHMI Homep KitieHTa, BKasaHui y 3asiBi Ha 3aMiHy
00JIaTHAHHS;

- y MMCHMOBOMY BHUIJISIZII Ha TIOMITOBY aapecy, sika BkazaHa KitieHToM y 3asiBi Ha 3aMiHy 0OJIaHaHHSI.
2.14. Tlpu npuiHATTI pileHHS PO 3aMiHy oOnagHaHHS BUKOHaBEIb MPUCTYIIA€ 10 HAIAHHS ITOCTYT
3 3aMiHM 00JIaIHAHHS OJTHUM 13 TaKUX NUIAXiB (Ha BUOip BukoHaBIs):

- IUIIXOM 3AIMCHEHHs 3aMiHu oOmagHaHHs KiieHta Ha HoBe OOJagHAaHHS, aHAJIOTIYHE 3a LIHOIO
Ta/ab0 QyHKIIOHATHHUMH XapaKTEPUCTHKAMH.

- nusixoMm HaganHsa Kiienty Ceprudikaty mpo nmpaBo Ha 0OMiH I oJiep>KaHHS HOBOTO 0OaTHaAHHS
B TopriBenbHiii Mepexi Marasuny — Ilapraepa Bukonasms. Hominan Ceprudikary mpo mpaBo Ha
OOMIH BHU3HAYAEThCS 3a YEKOM (YeKkaMM) Ha TpuaOaHHsS oOJaaHAHHS, sSKE MiIsIrae 3aMiHi, Ta
JIOPIBHIOE BAPTOCTI TAKOTO OOJIATHAHHS Ha MOMEHT Horo npunbanHs KiieHTom.

2.15. V Bumanky 3aminu oOmamHanHs Bukonamers moBimomuisie KiieHTa mpo gary, yac Ta micie
OTpUMaHHS HOBOTO 0o0OJagHaHHA — Ha 3aMmiHy craporo. Ilig yac mepemaui HoBoro Ob6namHaHHS MK
Krnientom Ta BukonaBueM mMianmucyeTbcsi AKT NpuiiMaHHS-Tiepenadl HoBoro obnmaananHd. licns
orpumanHs KitieHTOM HOBOTO 00JaJHaHHS, MO MOCBIMYYyEThCS mianmucoMm KirieHTa Ha BKa3aHOMY
AKTI mpuiiMaHHS-TIepeaadl HOBOTO oOyiajHaHHsS, 000B’s3kM BukoHaBms 3a manuMm J[oroBopom €
BUKOHAHUMH y TIOBHOMY 0OCSI3i.

2.16. Y Bumnanky 3aminu oOnangHanas Bukonasens Hagae Kinienty Ceprudikar npo mpaBo Ha 0OMiH B
SJICKTPOHHOMY BHIJISIII OJTHUM 13 TaKMX HUIAXIB (200 KUTBKOMa OTHOYACHO):

- IUBIXOM CMC-TIOBITOMJICHHS Ha Homep Tenedona KirieHTa, BkasaHuMM y 3asBl Ha 3aMiHy
oONajiHaHHs, - IUIIXOM EJIEKTPOHHOTO JIUCTA Ha €JEeKTpOHHY anapecy KiieHTa, BKazaHy y 3asiBi Ha
3aMiHy O0JIaTHaHHS,

2.17. Ilpu npen’snenni Kmientom y TopriBensHiit Mepexi Marasuny — IlaptHepa BuxonaBis
Ceprudikary mpo mpaBo Ha OOMiIH Ta OTpUMaHHI HOBoro oOnagHaHHS B oOMiH Ha Ceprudikar
KrnienToM HanaeTbcs TMOBIIOMIICHHS, sike Oyno HampaeieHe BukoHaBleM, IO MiATBEPIKYE
BHKOHaHHs BukoHaBIieM cBOiX 000B’s3KiB 3a JaHUM J[0roBOpoM y MOBHOMY 00CS3i.

2.18. Tepmin aii CeprudikaTry mpo npaBo Ha OOMiH CKJIaJia€ BU3HAYA€THCS TOPTiBEIBHOI0 MEPEKEI0
MarasuniB — [TapTHepiB Bukonabiis.

2.19. KiieHT MOXe BiIMOBHTHCS Bi BUKopUcTaHHs CepTudikary npo npaBo Ha OOMiH Ta IOBEPHYTH
cBoe OOmamHaHHS TPOTIroM 2 (ABOX) poOouux nHIB 3 aHsA oTpuMmaHHs Ceprudikara. s mporo
Knient nHanmcumae Ha agpecy BuKoOHaBISE MHCHMOBY 3asBY PO TMOBEPHEHHS WOTO OONaTHAHHS.
[Tpotsrom 1 (omHOTO) pOOOYOTO JHS 3 MOMEHTY OTPUMaHHS BKa3aHO1 3asBH BiJ Kitienta Bukonaserns
3B’s13yeThest 3 KitieHTOM Ta moBigomiisie Horo mpo jaaTy Ta Micie oTpuMaHHs oOnagnanus Kiienra,
1o Oyno HamaHe auisa 3aminu. OOnagHaHHsS Moxke Oyt nmoBepHyTe KitieHnTy (3a Bubopom Bukonasriis)
abo:

- B o(pici Bukonaniis;

- a6o y BigninenHi TOB «Hoga Ilomray, 3 aKoro 3aiiicHIOBaIach BiANpaBKa OONaHAHHS HA 3aMiHY.
JloxymeHTOM, 110 MiATBEPDKYE Tepexin oOnmamHaHHs Bij Bukonabis mo KiieHTa € MOKyMEHT mpo
3MIACHEHHS MEepeCWIaHHs, OTpuMaHuii y BignosimHomy BimmineHHi TOB «Hosa Ilomra» Ta AKT
npuiiMaHHs-Tiepeaadi (moBepHeHHs) oOnamananas. [Ipu mpomy, Ceptudikar mpo mpaBo Ha OOMIH
anymoeTbcs Buxonasuem. [Ipu Binmmosi Kiienra Big Ceprudikaty mocayrd BukoHaBis 3a qjanum
JloroBopoM BBa)kalOThbCsi BUKOHAHMMH Yy TIOBHOMY 00cs3i. Y pasi mopyiieHHs KiieHToM CTpoky
BIIMOBHM, BKa3aHOi y JaHOMy NyHKTi JloroBopy, BiMOBa He NpHMMaeTbcs Ta OOJaTHAHHA HE
MIOBEPTAETHCS.

2.20. Tepmin naganna Buxonasuem Ilocnyr cknanae 10 poGounx QHIB 3 JHS NPUHHATTS PIlLICHHS
po 3aMiHy oOJajHaHHA. Y BHUMAJKY, Ko HajnaHHs [locayr y 3a3HaueHUN TEPMiH € HEMOXJIUBUM
yepe3 BIJCYTHICTh HOBOTrO OONajHaHHS Ta/abo HOro aHajoriB 3a LiHOI Ta (QYyHKI[IOHATbHUMHU
XapakTepucTUKaMu, TepMiH HajgaHHs [locayr Moxke Oytu mnpojomxkeHuit BukonaBuem 13



000B’s13KOBUM TMOBiToMIeHHAM Tipo 1e Kiienra. Y pasi Hesrogu KimieHTa Ha MOTOBXKEHHS CTPOKY
Haganus [locnyr, KnienTt mae npaBo BimMoBuTHCS Bia oTpuManHs [lociyr 3a nanum JforoBopom, mpo
110 BiH CKJIA/Ia€ BiAMOBIHY MUCHEMOBY 3asBY.

2.21. Hopsoox npununenus 0ii Cepsicy y 6unaoxy 6iomosu avo besdisivnocmi Knienma:

- ¥V pasi sKmo micas MpoBeNeHHsS aiarHOCTHKH ToBapy KIli€HT BiJIMOBISETBCS BiJl TIOJQIBIIOTO
HaJaHHS TIOCHYT, mependadeHux BiamoBimHuM CepBicoMm (y TOMY YHCIHi, aje HE OOMEXKYHOUHUCH,
NpoOBENEHHs peMOHTy, oOMiHy Ha ceprtudikatu abo 3aminu ToBapy), Bukonasenp Mae mpaBo
npunuHuTHU Aito Cepaicy;

- BimmoBa KiieHTa Bij MOmanbIIOro HaJaHHS MOCTYT (DIKCYETHCS MUISIXOM ITiIMTACAHHS BiAMOBITHOT
3asiBM MPO BIIMOBY PO HAJaHHSA MOCIYT;

- Skmo Kuient npotrsrom 14 (4oTHpHAAUATH) POOOYMX THIB 3 MOMEHTY OTPUMAaHHS PE3yJbTaTiB
JIarHOCTUKM HE TMOTO/KY€EThCS Ha TMOJAAJbIIe OTPUMAHHA MOCIYT 1 HE MIANKCYE 3asBy MPO BiAMOBY
BiJ] mocityT, BukoHaBenp Mae mpaBo B OTHOCTOPOHHBOMY MOPSIKY NPUMTUHUTH Ait0 CepBicy.

2.21.1. BuxonaBenp iHpopmye Kiienta mpo mnpunuHeHHs aii CepBiCy NUISXOM HaIpaBICHHS
BIJIMOBITHOTO TIOBIJIOMJICHHST 3aco0amMH €IIGKTPOHHOTO 3B’s3Ky, 3a3HaueHUMH KirieHToM mpu
ykaaaenHi Jlorosopy. ¥V pasi sikmo KiieHT mogaB 3asBy mpo BiIMOBY IMOIITOBUM BiJIPABICHHSM,
JaToro i OTpUMAaHHS BBOXKAETHCA JaTa GaKTHYHOTO HAJXOMKEHHS TaKoi 3asBU BUKOHABIIIO.

2.21.2. YV punaaky npununenHs aii Cepsicy Ha mifacTaBi myHKTY 2.12. iboro JloroBopy Bukonasers
noBeprae Toap KiieHTy y ToMy cTaHi, B SKOMYy BiH mepeOyBaB IiCJs 3aBEPIICHHS J1arHOCTHKH, 3
ypaxyBaHHsM nonoxeHb JloroBopy Ta JlogarkiB. BukoHaBels He Hece BIANOBIANBHOCTI 32 MOXKIIMBE
po3bupanHs ToBapy mijg 4yac AIarHOCTHKH, a TaKOX 3a HOTrO IMONAJbIIy MPare3aaTHICTh MiCHs
noBepHeHHs KiieHTy.

2.22. VYci nutanHs Ta/abo mpeteH3ii moao ganoro JloroBopy Ta/abo ymMoB BHKOHaHHS JloroBopy,
KnienT BperynboBye BUKIIOUHO 3 Bukonasiem. BukoHaBenb Hece BIAMOBIIATIBHICTD 32 HAJEKHE Ta
cBoevacHe HajaHHs [locmyr 3a qanum JloroBopom. Yci mpereHsii Ta BUMoru moo Hajgauus [locmyr
MOoBUHHI HarpasiaTucsa KiieHTom Ha nomroBy aapecy Bukonasiis, BkasaHy y naHoMmy Jlorosopi.

4. IOPSIOK 3AUI-ITIPUMIMAHHSA HAJJAHUX TOCJTYT
4.1. Tlepenaua HagaHux mociyr BukoHaBmem Ta ix mpuitmMaHHsS KiieHTOM 301HCHIOETHCS B MOMEHT
3aBepIICHHS 1X Ha/laHHS B HACTYITHUX MOPSAIKY Ta CIIOCOOU:

- y BUIAJKy TNpUAMaHHS TOCAYTr B TMPUMIMICHHI KOMITaHII-MIEPEeBI3HUKA — MUISIXOM TIMTHUCAHHS
TPaHCTIOPTHO1/BUATKOBOI HAKJIATHOI KOMITaHii-TIepeBi3HUKA.

4.2. KitieHT 3000B’s13aHUM MTEPEBIPUTH SAKICTh Ta 0OCAT HAJAHUX IMOCTYT Ta:

4.2.1. y BUDajaKy BiJICYTHOCTI MpEeTEH3ii: MiAMUCATH TPAHCIOPTHY/BUIATKOBY HAKJIaIHy / HaJaTH
(HamiciiaTi) MATBEPKEHHS B €JIEKTPOHHIHN opMi;

4.2.2. y BUNIQJAKY HAsBHOCTI OyIb-IKMX OOIPYHTOBaHMX MPETEH31H: HAaIMCaTh MOTHUBOBAHY BiIMOBY
Bl TIPUHHATTSA HaJAAaHUX MOCIYr ab0 MPETEeH31I0 3 BHUKJIAJCHHSIM CBOiX OOIPYHTOBAHHUX HAJIEKHO
JOBEZICHUX BUMOT.

4.3. 3 moMeHTy mianucaHHs KilieHTOM TpaHCIIOPTHOI/BUAATKOBOT HAKJIAHOT / HalaHHS (HaICHUJIaHH)
HiATBEPIUKEHHS B €JIEKTPOHHIHN (hOpMi MOCITYrH BBaXKAIOThCS HAJaHUMHU B IOBHOMY 00CS31, B CTPOKH
Ta SIKOCTI.

4.4. YV Bunaaky, skuio KiieHT He mignuiie TpaHCIOPTHY/BUIATKOBY HAaKJaaHy / HE HajacTh (He
HAJIIUIC) TIATBEPKCHHS B €JIGKTPOHHIN (popmi, sk 11e iepeadadeHo myHKToM 4.2.1. 1, mpu ibomy, He
HAJacThb BMOTHBOBaHY BiJMOBY BiJl MPHUUHSATTA HAJaHUX MOCIYr a00 MPETEeH3i0 3 BUKIAJACHHSIM
CBOiX OOIPYHTOBAHHX HAJIEKHO JOBEIEHUX BHUMOI, SIK Ll rependadyeHo MyHKToM 4.2.2., B MOMEHT
OPURHATTA NOCIYT, TaKi HOCIYTH BBAXKAIOThCS HAIAaHUMH SIKICHO, B TIOBHOMY 00CsI31 Ta CBOE€YACHO.
4.5. Y Bumanky BiamoBu KirieHTa BiJ MOAANBIIOTO PEMOHTY, 0OMiHy Ha cepTudikaru abo 3aMiHU
ToBapy micnsi HpOBENCHHS iarHOCTUKM, HpuiitManHsa ToBapy 3ailicHioeTbes KiieHTOM y TOMy
BUIJIAJIl, Y SIKOMY BiH 3aJIUIIUBCA Micis aiarHocTuku. [liqnucanns KieHToMm cynmyTHIX JOKYMEHTIB
3acBiuye, 10 BiH O3HaOMIIeHUH 3 GakTUYHUM cTaHOM ToBapy Ha MOMEHT HOTO MOBEpHEHHS Ta He
Mae npeteH3id 10 BuxonaBus mono uporo crany. Ilpu npomy KiieHT He mae mpaBa npen’ siBIATH



npereH3ii BUKOHABIO, SKIIO TOTPUMAHO BCi YMOBH Ta CTPOKHM, 3a3HaueHl B JaHOMY pPO3ILIi
Jlorosopy.

5. CTPOK JIIf JOTOBOPY
5.1. Crpoxk aii JloroBopy MOYHHAETHCS 3 MOMEHTY MOTO YKJIAJIGHHS Ta TPUBAE MPOTSITOM Hacy, IO
Biamosinae miHi omnadeHux Kimenrom [locoyr Bukonasis BignoBigHo a0 Jlomatky Ne 1 mo 1poro
Horosopy.
5.2. IIpotsarom 14 (YoTupHAAIATH) KaJeHIAPHUX IHIB 3 MOMEHTY YKIaJeHHs naHoro /[oroBopy ta
ortatu Ilocoyr Bukonasist KimieHT Moxke BiIMOBHTHCS Bif 1aHOTO J[0OTOBOpPY B OTHOCTOPOHHBOMY
nopsaky. Taka omgHocTopoHHs BigmoBa Kiienta Big maHoro JloroBopy MOXIHMBAa BUKIIOYHO Y
BUTIAJKY, Ko [locimyru daktuaHo He Oynu HagaHi BukoHaBmeM. Y BUNAAKY TaKoi OTHOCTOPOHHBOT
BimMOBH BiAg 1poro JloroBopy KiieHT mae mpaBo Ha moBepHeHHs winu I[lociayr Bukonasis,
CIUTAYeHMX 3a JaHuM JloroBopom, IUISIXOM 3BEepHEHHS 10 BukonaBus Ta/abo TopriBenbHOT Mepexi
Marasuny — IlaptHepa BukonaBms, ae Oymo OesmocepenHbo ykiazeHo aaHuil JloroBip — st
pozipBanns [loroBopy ta orpuMants 100 % (CToO BiICOTKIB) BiJI IIHU CIUTAYCHUX TTOCTYT.
5.3. OgnoctoponHs BiamoBu KitieHTta Bin nboro [loroBopy mi3Hime, HiX depe3 14 (YOTUPHAALSTH)
JTHIB 3 MOMCHTY YKJIQJaHHs JaHOTO JlOrOBOpY Ta OTUIATH MOCTYT BUKOHABIISI — HE TOMTYCKAEThCS.
5.4. I'pomoBi kot noepratoThesi KimieHTy Ha mifcTaBi 3asBU PO MOBEPHEHHS I'POIIOBUX KOIITIB.
Jlo 3asBU 10aI0THCS:
- Kornis yeka (4exiB) rmpo oriary Baprocti O6naananss ta [lociyr Bukonasis;
- KOIIisl macropra (BCi 3alI0BHEHI CTOPIHKN);
- xormis akrta 3 BiamosigHoro TopriBeasHO1 Mepexxi Marasuny (y BUNaaKky noBepHeHHs: OOmagHaHHS
10 Marasuny npotsrom 14 qHIB 3 MOMEHTY MOKYTIKH).
5.5. Iicns 3akiHYeHHS CTPOKY Aii gaHoro /loroBopy Jlorosip BBaKaTbcs MPUITMHEHUM.

6. BIAITIOBIJAJIBHICTDb CTOPIH TA BUPIIHEHHS CITIOPIB
6.1. Leit JloroBip miansrae peryitOBaHHIO Ta TIIYMAYUThCS BiIMOBIHO JO YMHHOTO 3aKOHO/IABCTBA
VYkpainu.
6.2. byap-sKi criopu Ta po301>KHOCTI, IO MPSMO a00 OTIOCEPEAKOBAHO CTOCYIOTHCS UM BUILTUBAIOTH 3
poro JloroBopy, CTOPOHU MOXKYTh BUPIIITYBaTH MUISTXOM MIEPETOBOPIB.
6.3. Bynp-sikuii crip, 110 BUHUKAE BITHOCHO 11bOT0o JloroBopy Ta/abo y 3B’ 43Ky 3 HUM, 1 HE MOXe OyTH
BupimeHnii CTOpOHaAMH NUISIXOM TIEPETOBOPIB, MiUIsirae Tepeaadi Ha po3MIsA 1 OCTaTOYHE
BUpILICHHS 10 OpraHiB CyaoBOi Biagu YKpaiHW y MOPSAIKY MiJCYIHOCTi, BCTAHOBJICHOI YMHHHUM
3aKOHOJIABCTBOM YKpaiHHU.

7. OGCTABUHU HENNEPEBOPHOI CUJIU (POPC-MAKOPHI OFCTABUHH)
7.1. CTopoHH 3BUILHSAIOTHCS BiJl BIAMOBITAIBHOCTI 32 9aCTKOBE a00 MOBHE HEBUKOHAHHS 3000B'13aHb
3a UM J{OroBOpOM, SIKIIO BKa3aHEe HEBHKOHAHHS SIBIISIETHCS HACTIIKOM OOCTaBHH HerepeOopHOi
CHJIM 4YM BUNAJKY, SKi mepeOyBaiu mo3a Bojero i kKoHTpojem CTopiH (TMOXkexa, CTUXiWHE JIHXO,
emijemii, BiHHM, BIMCHKOBI ormepallii Oyab-IKOTO XapakTepy, OJokaaud, CTpalk Tomo) (mam —
¢dopc-MaxkopHi 0OCTaBUHN).
7.2. SIxkuio BUIEBKa3aHi OOCTaBUHHM TPHUBAIOTH OUIBIIE COpOKA KaJeHAAPHUX JIHIB, KOkHA 31 CTOpiH
BIIPaBi IPUITMHUTY TOAAJIBIIIE BUKOHAHHS CBOiX 3000B's13aHb 110 IIboMy [loroBopy.
7.3. CtopoHa, /Ist K01 HACTYNUIIU (hOopc-MaKOpHi 00CTaBUHH, 3000B's13aHa MUCHMOBO MPOTATOM 3-X
(TppOX) poOOYMX AHIB 3 MOMEHTY HACTaHHS IMX OOCTaBUH MOBiAOMUTH iHITY CTOpPOHY Mpo IIe,
BKa3aBIIIM OPIEHTOBHUN TEpMiH (CTPOK) Mii 1 3aKiHUCHHSI (POpPC-MaKOPHUX OOCTaBHH, a TAKOXK BXKUTH
3axO0[IiB JJIsl 3MEHIIEHHS 30UTKiB 1pyroi CTOpoHH.
7.4. Hane:xxHuM J0Ka30M HasBHOCTI (HOpPC-MaKOpHHX OOCTaBHH € JI0BigKa ToproBo-mpoMHUCIOBOT
najatd YKpaiHu a0o iHIIIOTO YIIOBHOBAKEHOTO JIEPKaBHOTO OPTaHy.

8. IHIITI YMOBH J1OI'OBOPY



8.1. 3000B’s13aHHs BukoHaBIs 3a uM JloroBOpoM He € rapaHTiHHUMU 3000B’sI3aHHSIMH BUPOOHUKA
yn nponasud. s mineit mporo JloroBopy Hi Bukonasers, Hi TopriBenbHa Mmepexka MarasuHy —
[TapTHep BukoHaBIS HE € YIIOBHOBAXCHUMHU 0CO0aMU BHUPOOHHKA YW MPOJABIL, Ta HE BUKOHYIOThH
rapaHTiiiHi 3000B’13aHHS BUPOOHUKA UM TIPOIABIIS.

8.2. Ieit /loroBip pO3MOBCIOKYE CBOIO Jil0 TUIBKM Ha TEPUTOPiI0 YKpaiHH, OKpIM OKYyHOBaHUX
TEPUTOPIN Ta TEPUTOPIH, A€ BEAYThCS aKTHBHI OOMOBI Jii.

8.3. YMmoBu [loroBopy BH3HAYarOThCS BHKOHABIIEM CaMOCTIHHO y BiJIMTOBIAHOCTI IO BUMOT YUHHOTO
3aKOHOJABCTBa YKpaiHu. BukoHaBelb 3anuinae 3a co000 MpaBo y OyAb-aKUil Yac BHOCUTH 3MiHU 10
poro Jlorosopy. [Ipote BigHOCHO KokHOTO KitieHTa mie Ta penakuis Jlorosopy, sika Oyina Y4MHHOO Ha
nary ykianaHHs nporo JloroBopy i Taka pepakiisi JloroBopy 3aiHIIA€ThCS YWHHOKIO IO CIUIMBY
CTpoKy nii JloroBopy.

8.4. KnieHT miaTBepIKye, IO BiH 10 yKJIaJeHHS 1bOro J(oroBopy O3HaiOMHBCS Ta 3TOJEH 3 ycima
{ioro ymMmoBaMu, Ta cBiIoMO 0e3 OyIb-SIKOTO MPUMYCY YKIIaB 1ieit JloroBip.

8.5. Kuient Hamae 3romy Ha 37ilCHEHHS OOpOOKM HOro IMEepCOHAIBHUX HaHUX, SKI HAAAlOThCS
BukoHaBIII0 3ri1HO 3 BUMOTraMu 3akoHy Ykpainu «IIpo 3axucT nepcoHanbHUX qaHux». KiieHT Hece
BIJIMOBIIAJIbHICTh 3a JOCTOBIPHICTh YCiX JaHWX, BKAa3aHMX HUM BIJIMOBIIHUX IOKyMEHTax Ta 3a
30epekeHHs X KOH(]imeHIiHOCTI. YCi chipHi MUTaHHA, MOB’sA3aHi 3 BUKOHAHHAM LbOTO J[oroBopy,
BUpilIyI0ThCs CTOpOHAMU 3 BUKOPUCTAHHAM NepcoHanbHUX naHux KiienTa, mo Oynu Bka3aHi HUM y
3asB1 Ha 3aMiHy 00JIaJIHAHHS.

9.PEKBI3UTU BUKOHABIISI
TOBAPHCTBO 3 OBMEXXEHOIO BIJIITIOBIJJAJIBHICTIO «ITPAMM CEPBIC I'PYIIII»
VYkpaina, 03143, m. Kuis, ['onociiBcekuii p-H., Byll. 3a0onotHoro Akanemika, Oya. 1501, mpum. 309,
od. 2
Kon €JIPTIOY 46085279
ITTH 460852726500
UA303348510000000026005333992 B AT ITYMb
ten. +38 096 7272786
E-mail: sales@primeservicegp.com
[TnaTHMX momaTky Ha MpUOYTOK HA 3arallbHUX MijcTaBax, ratHuk [1/IB
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JOJATOK Ne 1
JO AOT'OBOPY npo HaaHHS MOCJIYT HErapaHTIiHOIro 00CJIYroByBaHHS 00/1aIHAHHSA BiJ
20.01.2026 poxy

BU3HAYEHHSA TEPMIHIB

1. Toséap — matepianbHuil 00’€KT, MO MiuIsITae 00CITYroByBaHHIO B pamkax CepBicy Ta BiamoBimae
HOro ymMoBaM, BKJIIOUAIOUM, alie HE OOMEKYIOUHCH: CJICKTPOHHUMHU TaDKETaMH, I00yTOBOIO
TEXHIKOI0, KOMII IOTEPHUM OO0JIaJIHAaHHAM, 1HIIMMH MEXaHIYHHMHU Ta €JIEKTPOHHHUMH BHPOOaMH, SIKi
Hayexarh KIlieHTy Ha mpaBi BIIACHOCTI Ta IMIONO SKUX BUKOHABIEM HAJalOTHCS MOCIYTH BiAMOBIIHO
1o 1poro [Jorosopy ta Jlomatky 1.
2. Ananociunuui Tosap — ToBap, TOoro X BUAY (THITY), MAPKH Ta MOjiesi, 200, y BUNAAKY BiACYTHOCTI
Ha PHUHKY YKpaiHu takoro, ToBap Toro >x Buay (THIy) 3 aHAJOTi1YHUMH OCHOBHUMH TE€XHIYHHUMHU
XapaKTepUCTUKAaMU, BapTICTIO, HE BUIIE, aHIXXK HOMiHaJIbHA BapTiCTh ToBapy.
3. [degpexm Toeapy — BupoOHWUMII HENONIK eJIeMEHTIB i geraineir Toapy, sikuii mopyurye i/abo
BIUIMBA€ Ha SIKiCTh mparie3aTHocTi ToBapy;
4. Jliaznocmuka — KOMILJICKCHA TepeBipKa Ta orisig ToBapy 3 METOIO BUSBICHHS JE€(EKTiB, TOJIOMOK,
MOIIKO/PKEeHb, a TAKOX BH3HAYCHHs BiAMOBIAHOCTI ToBapy ymoBam 1boro JloroBopy ta/a6o Cepgicy.
JliarHocTKa MOXKE BKJIIOYATH TECTYBaHHS (YHKLIOHAJIBHOCTI, MEPEBIPKY 30BHIIIHBOTO CTaHY,
BUKOHAHHS TEXHIYHMX BUMIpPIOBaHb Ta IHIII Aii, HCOOXIIHI JIsl BCTAHOBJICHHS IPUYUH HECTIPAaBHOCTI
abo crany Toapy.
5. I'apanminnuii eunadok — 1ie cutyarlis, koiu ToBap HE MOXe HOPMaIbHO (PYHKITIOHYBaTH a00 HOTO
Mpare3aaTHICTh Oylia MOpyIIeHa BHACHIIOK Ae(EKTIB, sIKi BUHUKIIU Yepe3 BUPOOHUTI HEJOIIKH abo B
MpoIIeCi TPUPOTHOTO 3HOCY HOTO €IIEMEHTIB 1 JeTaiel, sSIkuii He BUXOIUTH 3a MEXI O4YiKyBaHOTO
PIiBHS 3HOIYBAaHHS, BU3HAYEHOTO BUPOOHUKOM. ['apaHTIMHUI BUIIAZOK PO3MIAIAETHCS 32 YMOBH, IO
Toap OyB BHKOpPHCTaHWI BIAMOBITHO JO BCTAaHOBJICHHX BHPOOHUKOM YMOB €KCILTyaTallii,
TPAHCIIOPTYBaHHA Ta 30epiraHHsA, 1 MpU LbOMY HE Oyl0 BHUSBIEHO NOPYIIEHb LIUX YMOB 3 OOKY
Kiienra ab6o tpetix ocib.
6. Hezapanminnuii éunadox — 1e curyanisi, koau ToBap BUXOAWTH 3 Jlaay abo BTpadyae CBOIO
(YHKIIIOHATBHICTh BHACTIAOK OOCTaBWH, SIKI HE MIAMAJAOTh IMiJ YMOBH TrapaHTii, BCTaHOBJICHOI
BUpoOHKKOM. HerapaHTiiiHi BUNIaIKK BKITIOUAIOTh, i€ HE 0OMEXYIOThCS:

- MexaHiuHi momkomKeHHsT ToBapy, BKJIIOUAIOYW YIIKO/KEHHS BHACTIIOK TaaiHHS, YIapiB,
THUCKY, a TAaKOX 1HII (opMH (Pi3UUHOTO BILUIUBY;

- NomkomkeHHs, CIPUYMHEH] TOTPAIUITHHIM PiinHU BcepenuHy ToBapy;

- TlomkomkeHHs Yepe3 Mepenaan Halpyry, BKIIOYaloud KOPOTKE 3aMUKaHHS, IePEBaHTAKEHHS
EJICKTPUYHOI MEpeXKi, OJTUCKABKY.

- BmnuB BHCOKuX Temmeparyp, IO MpU3BiB 10 Aedopmarlii, 3MiHH BIAaCTUBOCTEH a00 IHIIUX
BUJIIB MOIIKOKEHHS ToBapy;

- BrpywyanHs komax, TBapuH a0O IHIIMX J>KMBUX ICTOT, SIKI HPU3BEIH 10 (I3UYHOTO
MOIIKOKEHHS a00 3001B y po6oTi ToBapy;

- TIomkomxkenus abo neexTH, BUKIUKaH1 HEHAJICKHUM BUKOPUCTAHHIM, 3HEXTYBAHHSIM.
ToBap He BBaXXaeThbCsl 00'€KTOM, IIOAO SKOTO MOXKJIMBO HaJaHHS MOCITYr a00 BHUKOHAHHS POOIT Y
pamkax CepBicy, SKIIO BiH MOBHICTIO 3HUIICHWH (HampuKiIax, po30UTHIl Ha ApIOHI LIMATKH,



MOBHICTIO 3TOpIBIIUN a00 3a3HABIIMK IHIIOTO HETMONPABHOTO TMOIIKO/PKCHHS), IO BHKIIIOYAE
MO>KJIMBICTh HOTO peMOHTY Ta/ab0 BiAHOBJIEHHs, Ta/abo 06Miny Ha CepTudikaru.

7. Hominansna eéapmicms — BapticTh ToBapy, 110 BU3HAUYEHA B PO3PAXyHKOBOMY JOKYMEHTI, SIKUH
miATBepIUKye npundanHs ToBapy, 3 ypaxyBaHHSM BCiX 3HH)KOK Ta JMCKOHTIB.

8. Cepmughixam — JOKYMEHT BCTAHOBIIEHOTO 3pa3ka Ha marmepoBoMy Hocii abo y BUDIAIL
1M poBOTO KOMY, BIAMOBITHOTO HOMIHAITY, €KBIBAJICHTHOTO OIliIHOYHIM BapTOCTI ToBapy, BABHAYEHOTO
y BiamoBinHocTi 3 ymoBamu Cepgicy Ta [loroBopy MiHH.

9. Ilonomka Toseapy — BincyTHICTH (QYHKIIOHAJIBHOI mMpare3aaTHocTi ToBapy, Ska BHHHKIA
BHaciiiok nedexry ToBapy abo B mporeci HOpMaIbHOTO/TIPHPOTHOTO 3HOCY JIeTaleil Ta eIeMEHTIB
Tosapy.

10. Iowxkooxncennn Tosapy — nedopmarisi/MexaHidHe TOMIKOPKeHHs ToBapy, sKi cTammcs
BHACIIIJIOK BIUIMBY 30BHIIIHIX (akTopiB (MamiHHAM, 3aJUTTAM PIIUHOIO, TOTPAIUITHHIM
KOMax/TBapWH, TOMIO), IO TPHU3BEIN [0 TMOPYIICHHS HAIEKHOT (DYHKI[IOHATBLHOCTI ab0 IMOBHOI
BTpaTH QyHKIiOHAIBHOCTI ToBapy.

11. Po3paxynkoeuii 0okymenm — (hickaabHHIA Y€K, TOBAPHUHN Y€K KBUTAHIIIS, IUIATHKHE JOPYYCHHS,
a00 Oynb-IKWH IHIIUK JOKYMEHT, (B TOMY YHCJ €JICKTPOHHHI), BUJIAHHWHN MpojaBlieM, OaHKOM YU
(1HAHCOBOIO YCTAHOBOIO), 11O BIAMOBITHO J0 3aKOHOJIABCTBA IMiATBEPIKYE PakT npuadanHs ToBapy
ta orutatu Cepaicy.

12. Ymucne nowikoorcenna — TOLIKOMKCHHS, IO € HACTIJAKOM HaBMHCHUX il (06€3IisUTBHOCTI)
ocobu, sika mepembavaia MIKIAJIWBI HACHIIKK Takux Aik (O6e3misutbHOCTI) Ta Oakama abo CBiIOMO
JIOITyCKaJIa 1X HACTaHHS.

13. Yunnicmo Cepesicy — niiicHicTh CepBicy Ha MOMEHT 3BepHeHHs KitieHTa, 110 MiATBEePIKYETHCS
CYKyTHICTIO HacTynmHux ymoB: Cepsic nmpunbano B TopriBenbHuii Mepexxi MarasuniB — IlapTaepi
BukonaBis abo Oe3nocepenbo y BUkoHaBIS, M0 MiATBEPIXKYETHCS BIAMOBIAHUMHU JOKyMEHTAMH,
CepBic mpuabaHO 1O TEXHIKHM, Ha SIKy PO3MOBCIODKYeThCs Misi CepBicy, HA MOMEHT 3BEPHEHHS
KitieHTa He 3aKiHUMBCS CTPOK (TEPMiH) HOTO il (B TOMY YHCII i JOCTPOKOBO), CepBic OyB CBOEYACHO
Ta KOPEKTHO aKTUBOBAHUH (32 HAIBHOCTI BUMOTH 000B’s13K0BO1 akTuBailii Cepaicy).

3ATAJIBHI YMOBH TA TAPAHTII
1. Jlnst HamaHHS TIOCTyYT, mependadeHux Oynb-skuM CepBicom Bukonasis, KmieHT 3000B’s3aHuit
Ha/jaTH BUKOHABINIO pO3paxyHKOBHHM JOKyMEHT, 1o miaTBepmkye orutaty Cepsicy, cBoi IIIb,
KOHTakTHUUM Homep Tenedony mua imeHtudikamii Kiienta, a Ttakox ToBap, momo sKoro
HA/IaBaTUMYTbCA TOCIYTH, B TOBHIM KOMIUIEKTaIlll, mepeadadyeHiii BHPOOHUKOM, B TOMY YHCIi
OpUTIHAJTBLHUN TapaHTIWHWNA TaJOH BUPOOHWKA, a y BUMNAAKY IWCTAHIIIHOTO HAJaHHS TOCITYT —
MOBIIOMUTH BCIO iH(OPMALiIO, III0 MICTHTBCS B PO3PAaXyHKOBOMY JOKYMEHTI, 30KpeMa: JaTy, Ha3By
Ta oOpanuii Bua mpumbanoro CepBicy, HOMEpP PO3PaxXyHKOBOTO JTOKyMEHTA Ta CBOK KOHTAKTHY
iH(pOopMaIito.
2. Jlng HamaHHa mociyr mependadeHux Oyap-skuMm CepBicom Bukonaris, KiieHT Ha BHMOry
BukonaBus Hagae gotorpadii ToBapy 3 ycix cropin s ¢ikcamii Horo crany nepes BiAnpaBIeHHIM
no Buxonasi. ®otorpadii MaroTh OyTH YITKUMH Ta BHUCOKOI SKOCTI, IO JO3BOJIIE BHU3HAYUTHU
30BHIMIHIN cTan ToBapy.
3. Kimient 3000B's3anuii mepen BiampaBkoio ToBapy m0 BukonaBis BiAKIOUATH BCl (yHKITIT
«0aThKIBCHKOTO KOHTpOMNIO» Ha ToBapi, SKIIO Taki mpucyTHi. L[ BuMOra cTocyeThcsi HACTYNHUX
tumiB ToBapiB: cMmapTdOHHU, IIAHIIETH, NEPCOHAIBbHI KOMITIOTEPH, HOYTOYKH, TEJICBI3OpH 3
¢ynkuiero Smart TV Ta irpoBi koHCONi. Y BUMAJIKy HEBUKOHAHHs L€l yMOBH, BukoHaBelnb Mae
MpaBO BIJMOBUTH Yy HaJ@aHHI MOCIAYr J0 MOMEHTY BIJAKIIOYEHHS «O0aThKIBCHKOTO KOHTPOJIIOY»
KnientoM. ¥ TakoMy BUNAJIKy CTPOKM HAJAHHS MOCIYT BiAKJIAAAIOTHCS 1O MOMEHTY BUKOHAHHS i€l
yMoBH. Y Bunajaky, ko KiieHT BigMoBisieThcsi a00 HE MOXKE BUKOHATH 1[I0 YMOBY, BrukoHaBelb
MOX€ Ha/IaTH MOCIyru 0e3 MOAabIIo] rapaHTii Ha Ha/laHi MOCIYTH IPOTAroM 6 MiCALIB.
4. Kmient 3000B's3anuii mepen Biampaskoro TomapiB Openmy Apple, takux sk iPhone, iPad,
MacBook, Apple Watch Ta inmi ToBapu, Binkmounti ¢yHkuito «llomryk moro iPhone» (Find My
iPhone) B snokaropi. ¥ Bumaaky HeBUKOHaHHS 1i€i ymMoBH, BHkoHaBenp Mae npaBo BIJIMOBUTH Y



HaJIaHHI MOCIIYT 10 MOMEHTY BinkiaroueHHs i€l ¢ynkuii Kimientom. YV Takomy BHMAgKy CTPOKH
HAJaHHS TOCIYT BiIKIAAAIOThCSl O MOMEHTY BHUKOHAHHS Ii€1 YMOBH. Y BHIAJKy, Akiio KiieHt
BIIMOBJISIETECSL 200 HE MOXKE€ BHUKOHATH IO YMOBY, BHKOHaBelb MOXXe HaJaTH MOCIyrd 0e3
MOJIAJTBIIIOT rapaHTii Ha HaJaH1 TOCIYTH MPOTATOM 6 MICSIIiB.

5. KuienT 3000B'i3aHuil HajaTH TpPAaBWIBHUN Mapoib JUiss AOCTYIy 10 ToBapy, SIKIIO TaKHid
3axXUIIeHUN MmapojeM. Y BUMAAKY HaJaHHS HEMpaBUIBLHOTO Mapoiii abo BiAMOBH/HEMOKJIMBOCTI
Ha/IaTH TMapoJib, BUKOHaBenb MOXe HAJaTH MOCIYrd 0e3 MOJalbIIOl TapaHTii Ha HaJaHI MOCIYTH
MPOTATOM 6 MICSIIIB.

6. YV Bumnazaky skmo Kiient nepenae Buxonasmio ToBap, Ha moBepxHi a00 B KOMIUIEKTAIlil SKOTO
HasBHI akcecyapu (B TOMY YHCII ajie He 0OMEXKYIOUNCh: 3aXHMCHI TUTIBKH, 3aXHUCHE CKJIO, IEKOPAaTUBHI
eJIEMEHTH, HAKJIeHKH TomIo), KIeHT yCBIIOMITIOE Ta MOTOMXKYETHCS 3 TUM, IO JJIS IIIJIeH HaJIeKHOTO
BUKOHAHHS J[IaTHOCTUKH Ta/ab0 PEMOHTY, Taki akcecyapw MOXYTh OyTH JCMOHTOBaHI (3HSTI)
¢daxiBusmMu BukonaBus abo0 MigpATHUX OpraHi3amid y CEpBICHHX ILEHTpax 0e3 J0daTKOBOTO
noropkeHHss 3 Kiientom. [lpu mpomy BukoHaBernr He Hece BIiAMNOBITAIBHOCTI 3a 30€peskeHHS,
MOBEPHEHHsI a00 TOIIKO/KEHHS 3a3HAYCHUX aKCeCyapiB y Mporeci iX 3HATTS Ta/ab0 BUKOHAHHS
JIIarHOCTUKH, PEMOHTY a00 1HIMX il 3 HamaHHa nociayr. Kiient, nepenaroun ToBap i3 BKazaHUMH
aKcecyapam, MiATBEPIKYE CBOIO 3rOY 3 UM IOJIOKECHHSIM.

7. Ilepenaua ToBapy Ha qiarHOCTUKY Ta/ab0 MoAaliblile HAaJaHHs MOCIyT, nepeadadenux Cepsicamu,
31iiicHIOETRCST caMOocCTiiiHO KitieHTOM uepe3 BimfilieHHS mepeBi3HHKa a00 IUIIXOM 3aMOBICHHS
Kyp'epChKOi JOCTaBKU 3a aapecoro Kiienra, siky 3abe3neuye nepeBizHUK. TpancnopTyBaHHs ToBapy B
000X HampsiMKaxX 3IMCHIOETBCS 3a paxyHOK BUKOHaBIL, SKIIO iHIIE HPSAMO HE mepeadayeHo
Cepgicom.

8. IloBropHa abo nonarkoBa BigmpaBka ToBapy, IIO 3IMCHIOETHCS 3 NMPUYMH, HE TOB'SI3aHUX 3
BHKOHAaHHSM BuKoHaBIIEM CBOiX 3000B's13aHb, (HanmpukiIad, BigMoBa KiieHTa Hamatu HEOOXiIHI AaH1
JUTSI BUKOHAHHS TTOCIYT, MIOBTOPHE BiIANpPaBICHHS MICJS BIAMOBH BiJ TIOCIYT, BIAIPABICHHS YaCTHH
KOMIUIEKTY OKPEMO), BapTICTh TAKO1 BIIIPABKH 3IIMCHIOETHCS 3a paxyHOK KirieHTa.

9. MiarHoctuka, TOOTO KOMIUIEKCHa TMepeBipka, omisin ToBapy Ha TpeAMET BHABICHHA
neexTiB/ImoIOMOK/TIONIKO/IKEHB, a TaKOXK BianmoBigHoCcTi ToBapy ymoBam JloroBopy Ta/a6o Cepaicy,
3aiiicHIoeThCsl BukoHaBem abo 3amydeHuMH BukoHaBIeM NiApSAHUKAMU TPOTATOM 5 (11'STH)
poOOYMX JTHIB 3 MOMEHTY MOCTaBKH TOBapy /10 CEPBICHOTO IICHTDY.

10. Pimennsi, mpuitHaTi BukoHaBlieM Ha MiACTaBi JIarHOCTHKU € 00OB’si3koBuMH Juisi KimieHTa i
MOXYTh OyTHM ockapkeHi KI€HTOM BHKIIOYHO UHUISXOM TPOBEIEHHS HE3aJeXKHOI EKCIepPTU3H
BIIOBHOB&)XEHUM opraHoM. IIpu 1ipoMy Bci BUTpaTH, MOB’s3aHi 3 MPOBEIEHHSIM TaKOi €KCIEePTH3H
Hece KuieHT. ¥V BuUmanky cHpocTyBaHHsSI pe3yibTaTiB J1arHOCTUKH 3a pe3yibTaTaMH IMPOBEIEHOL
HE3aJEeKHOI EKCHEepPTH3H BIIOBHOBAXCHUM OPraHOM TakKi BUTPATH KOMIIEHCYIOThCS BukoHaBIem
npotsaroM 5 (1’siTu) OaHKIBCHKHMX JTHIB 3 MOMEHTY OTPHMAaHHS BiAMOBIIHOI OOIPYHTOBAaHOI BUMOTH
KiienTa.

11. YV Bumagky sKoio Mmicias MOpoBeACHHS aiarHOCTUKH ToBapy KirieHT BIAMOBISIETBCS Bij
MOJANBIIOTO peMOHTY, oOMiHy Ha Ceprudikaru, sxmo KiieHT micns HaJaHHS 3TOIU HA 3A1HCHEHHS
PEMOHTY 3BEpTA€ThCS 3 BHMOIOIO MOBEpHYTH Homy ToBap 110 3aBepIICHHS PEMOHTHHUX pOOIT,
BuxonaBernr moBeprae ToBap y TOMy BUDISII, Y SKOMY BIH 3aJIMIIMBCS MCIsS TPOBEACHHS
JIIarHOCTUKA a00 Ha MOMEHT MPUIMHEHHS PEMOHTHHUX pOOIT. SIKIIO MmiJx 9Yac JIarHOCTUKU abo y
nporeci pemonty ToBap OyB moBHICTIO a00 wyacTkoBO po3iOpanuii, Kmient orpumye Tosap y
po3iOpaHoMy crTaHi. BuKoOHaBenmb HE HecCe BIAMOBIMAIBHOCTI 3a Tmojajibiry 30ipky abo
npaue3aatHicTs Toapy micis fioro nosepHeHHs KiieHry.

Y KokHOMY 3 BHIIe3a3HaYeHUX BUNAAKIB CepBic BBAKAECTHCA TAKUM, 1[0 IPUIIMHUB CBOIO Jil0
(y TOMy 4mMcIi [OCTPOKOBO), a 3000B’si3aHHsl BukonaBusi 3a num JloroBopoM 1momo
BiAnoBiaHOr0 CepBicy — BUKOHAHMMH B IOBHOMY 00CS131 Ta HAJIE)KHUM YHHOM.

12. Crpoku HamaHHs mociyr, nependadeni CepBicamu, BKa3aHi 0e3 ypaxyBaHHS CTPOKY JOCTaBKH
ToBapy o Ta Big Bukonais. Bimik Oyap-sSKOTO CTPOKY MOYMHAETHCS 3 JHS HACTYITHOTO 3a JHEM
orpumanHs ToBapy BukoHaBueM Ta 3aKiHUYIOTBCS JHEM BiampasieHHs Toapy abo X
nogapyHkoBoro ceprudikary / ananoriunoro Toapy BukonaBuewm. Skiio iHiie npsiMo He BU3HAYEHO
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ymoBamu CepBicy, y BUIIAJIKy SIKIIO OCTaHHIN J€Hb CTPOKY MPHUIAIAE€ HA BUXITHUH, CBITKOBHIA a00
1HIIMI HEepoOOUMid IeHb, 1110 BUSHAYCHHUM BiJMOBIAHO 10 3aKOHOJABCTBA, JHEM 3aKIHUEHHS CTPOKY €
MepIINi 32 HUM POOOUUI JIEHb.

13. Vei crpoku HamanHs mociyr, nependadenux CepBicamu BukoHaBIs, BKIIIOYalO4M, ajieé He
OOMEXKYIOUHCh: MOCITyraMH PEMOHTY, TIarHOCTUKH, oOMiHy ToBapy, BHI3HUMHU Ta JUCTAHI[IHHUMU
MOCIIyraMHu, MOXYTh OyTH TpOJIOHTOBaHI BuKoHaBlleM y BUNAAKY OO'€KTUBHOI HEMOXKIMBOCTI X
Ha/laHHS Yy BCTAHOBJIICHUH CTPOK 3 MPHYUH, IO HE 3aiexarb BiJ BoJi BuKOHaBI, 30KpeMa:
BIJICYTHICTh HEOOXITHMX 3am4acTUH a00 KOMIUICKTYIOUHX, BiJICYTHICTh TEXHIYHOT MOMKJIHUBOCTI,
CKJIAJHICTh pOOIT, HECIPUATINBI MOTOJJHI YMOBH, a TAaKOX 1HIII OOTpyHTOBaHI OOCTaBUHH. Y TakoMy
BUMaAKy BukoHaBenb 3000B’s3aHuii moBimoMuTH KirieHTa 1po (akT Ta OPIEHTOBHHHA CTPOK
MIPOJIOHTAIII] HE Mi3HillIe HACTYITHOTO POOOUOTO AHSA 3 MOMEHTY BHSIBIICHHS TAKUX 0OCTaBUH.

14. Tlicns 3aBepieHHs HaJgaHHS MOCTyr BukoHaBers 3000B's3yeThesi BianpaButu ToBap KiieHTy
npotsroMm 3 (TphoX) poOOUYMX JHIB 3 MOMEHTY OTpuMaHHS Bix KiieHTa HEOOXiTHUX PEKBI3HTIB IS
BiAnpaBku (aapeca, KOHTAKTHA iHopMalis Tomo). Y pasi, skmo KiieHT He HagacTh HEOOXITHUX
PEKBI3UTIB 'y BCTAHOBIICHHH CTPOK, BHWKOHaBelnb HE HECE BIAMOBIJAIBHOCTI 33 3aTPUMKY
BiampasneHHs Tosapy.

15. KiieHT yCBiOMITIOE Ta TOTOMKYETHCS 3 THUM, IO TMICIsA HaIaHHSA oMy BukoHaBieMm
CeprudikariB y pamkax BukoHaHHS CepBicCy, BIAMOBIIAJBbHICTh 32 O3HAMOMJICHHS 3 yMOBaMH
KOPHCTYBAaHHSl BIAMOBIAHUMHU cepTU(ikaTaMH (BKJIIOYAIOUH, ale HE OOMEXYIOUMCh: CTPOK Jii,
MpaBWJia BUKOPUCTAHHS, OOMEXEHHS 11010 ACOPTUMEHTY Ta 1HIIl YMOBH) MOKJIAIa€THCS BUKIIOYHO
Ha Kiienta. BukoHaBenp He HeCe BiJNMOBIAANBLHOCTI 3a Oylb-sKi HACTIIKY, 110 BUHUKIA BHACIIIOK
HeoOi3HaHocTi Kimienta 3 ymoBamu BukopuctanHs CepTudikariB, BCTAaHOBJICHHUMH BiJIITOBITHOIO
ToprosenbHOIO Mepexeto MarasuniB — [laprHepiB Bukonasig, mo € emiteHToM Takux Ceprudikarin
Ta/ab0 mpuiiMae X 10 BUKOPUCTAHHS.

16. Ocobnusocmi nadauns nociye 0ns komniekmis Tosapis:

- VY pa3i npunbaHHs cepBicy pa3oM i3 komruiekToM ToBapiB (nBa abo Oinbmie ToBapw, 1o
peani3yroThes SK €MHHUA TOBApHUHN HAOIp 3a OAHIEIO IIHOKO Ta OJHUM PO3PAXYHKOBUM JIOKYMEHTOM),
CepBic MOMUPIOETHCS Ha BECh KOMITIEKT SIK €IMHUMA 00’ €KT 0OCITyrOBYBaHHS.

- V pasi Buxony 3 naay abo MomkomkeHHs ogHoro Tosapy 3 komruiekty KiieHT 3000B’s13aHMiA
HaJIaTH BECh KOMIUICKT Y TTOBHIM KOMIUICKTAIIT /TS 3A1CHEHHS PEMOHTY a00 OOMIiHY.

- Sxmo Cepsic nmependadae ogHOPa30BHA peMOHT abo oOMiH ToBapy Ha cepTudikar, mociyra
peMOHTy Moke OyTH HajaHa Juiie ogHoMy ToBapy 3 KoMIuiekTy 3a BuOopom Kirienra. ¥V pasi
BU3HAHHS PEMOHTY HEJOLUIBHUM a00 HEMOXXJIMBHM 3IIHCHIOETbCS OOMIH yChOTO KOMIUIEKTY Ha
Ceprudikaru BignosigHo 10 ymMoB CepBicy.

- SAxmo Cepsic nepenbauae GaraTopa3oBUil peMOHT, KOXXeH ToBap i3 KOMIUIEKTY Moxe OyTu
BilpeMOHTOBaHM y Mexax yMoB Ceppicy. ko peMOHT HEMOXJIMBHH a00 HEIOIUTHHUMH,
311CHIOETHCST 0OMiIH ychoro KomruiekTy Ha CepTtudikaru BiamnosigHo 10 ymoB Cepaicy.

- Hesanexno Big toro, yun Cepic nependadae oqHOPA30BHM YM Oararopa3oBUN PEMOHT, TiCIsA
oOMiHy Bchoro komruiekty Ha Ceprudikatin CepBic BBaKa€ThCsi BUKOHAHMM Y MOBHOMY 00cCs3i Ta
MIPUITUHSIE CBOIO IO,

- Jns orpumanHs nociayru KiieHT 3000B’s3aHMI HajaTH PO3PaXyHKOBHH JOKYMEHT, INO
MIATBEPKYE OJHOYACHE TTPUI0aHH KOMIUTEKTY Ta CepBicy.

- VYei iHmi ymoBu HamaHHs [lociyr BU3HAYalOTHCA 3TiHO 3 TOJOKEHHSMHU BiAMOBITHOTO
Cepgicy Ta JloroBopy.

17. YmoBu 306epexxeHHs yumHHOCTI CepBicy y BHUMaaKy 3BepHeHHA KiieHTa 3a rapaHrielo 10
BUpPOOHMKA 200 MPOIABIIS:
V pasi 3BepHenHs Kiienra mpotsrom ctpoky il Cepsicy 10 BupoOHMKa abo mpoxpasus Tosapy (y
TOMY YHCJI1 Yepe3 aBTOPU30BAHU CEPBICHHI IIEHTP) 3a TAPAHTIEI0, B PE3YJIbTATI SIKOTO:
- Kuienry nosepuyto xomtu 3a ToBap — BigmoBiguuii CepBic BBaXKAa€TbCS TaKUM, IO
JIOCTPOKOBO TPHUIIMHUB CBOIO [i0, a 3000B’s3aHHs BUKOHABIS BBa)KalOThCS BUKOHAHUMH Y
MOBHOMY 00cs131 0€3 J01aTKOBUX KOMIIEHCALIH B paMKaX YMOB ITOCIIYTH.
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- 3amineno ToBap Ha HoBuI abo aHamoriunumii — misi CepBicy Moxke OyTH IMpOJOBKEHA Ha
3aMiHHMM ToBap y pasi, SIKIIO HA MOMEHT Iepuioro 3BepHeHHs KiienTta 10 BukonaBis micis
TaKoi 3aMiHU, OTHOYACHO BUKOHYIOTHCS BCi HABEJICHI HI)KYE YMOBH:

- Kuient Hanae po3paxyHKOBHH JOKYMEHT, 10 MiATBEpKye oruiaty Cepsicy;

- Kuienr nanae odiniiHuil TOKyMEHT, 10 MiATBEPIKY€E 3AiHCHEHHS 3aMiHU ToBapy B Mexkax
rapaHTii (akT 3aMiHM, BHJIaTKOBAa HakKJajJHa ab0 IHIIMN JOKYMEHT, BUAAHUN aBTOPU30BAHUM
CEpBICHUM LIEHTPOM);

- 3aminHui ToBap € HOBUM, Ti€l )Xk MapKH Ta MOJIEII, IO ¥ MepBUHHO NpuaOanuii ToBap;

- 3aminnuii ToBap BiamoBizae BuUMoram, mependadeHuM BinmoBimHuM CepBicoM (HasBHICTD
cepiitnoro Homepa abo IMEI, TexHiuHMI cTaH, KOMIIIEKTHICTD TOIIIO);

- crpok aii CepBicy Ha JaTy 3BepHEHHS HE 3aBEPIIMBCS BiJIIOBITHO 0 HOTO YMOB.

V pasi JoTpUMaHHs BCiX BUILE3a3HAYEHUX YMOB, CepBic MPOIOBKYE CBOIO /10 CTOCOBHO 3aMiHHOIO
ToBapy, npu 11poMy nouarok Aii CepBicy BU3HAYA€THCS BiAIOBITHO 10 YMOB KOHKpeTHOTO Cepaicy,
aJie 3 ypaxyBaHHIM JaTu MOYaTKy rapaHTii Ha 3aMiHHUH ToBap.

Sxmo xoya 6 ofHa 3 HaBEACHHMX YMOB He noTpuMana — nisi Cepicy Ha 3amiHHmiA ToBap He
MOLIMPIOETHCS, @ BUKOHaBeIb BBaXKA€THCS TAKUM, 110 HAJIEXKHUM YHHOM BUKOHAB CBOI 3000B’A3aHHS
y IOBHOMY 00CS31.

3ATAJIBHI TAPAHTII:

1. BukoHaBelb rapaHTy€ SKICTh HaIaHUX TIOCTYT Ta BCTAHOBIIIOE TAPAHTIHHUIA TEPMiH Ha:

- HaJlaHi TOCIyTH IPOTITroM 6 (IIECTH) MICALIB 3 MOMEHTY IPUUHATTS Iocayr KiieHToMm;

- Marepiaid, 3aCTOCOBaHi IiJi 4ac HaJaHHS IMOCIYT, MPOTIAroM 3 (TPbOX) MICSIIB 3 MOMEHTY

npuiHATTA nocnyr KiieHToMm.

L{i rapaHTiiiHI TepMiHU AIIOTH 32 YMOBH IOAQJIBIIOTO AOTpuMaHHsA KilieHTOM yMOB eKcCIuTyaTartii,
30epiraHHsi Ta TPaHCHOPTYBaHHS ToBapy, nependadyeHux BUPOOHUKOM Takoro ToBapy, SIKIIO iHIIHIA
CTpOK He nependadeHuii CepBicoM.
2. Ceprudikar, Hamanuii KiieHTOM B MOpsSIKy Ta Ha yMmMOBaX, BCTaHOBIEHHX naHuM Cepicom,
rapantye KiieHTy mpaBo Ha npuadaHHs Oyab-skoro ToBapy BapTicTO, sKa BiANOBiAa€ HOMIHAIBHIN
Baprocti Takoro Ceprudikary sukiouHo B TopriBenpHili Mepexxi MarasuniB — IlapTthepa
Buxonasis, ne npuaodasascs ToBap Ta Cepsic.
2.1.1. Y Bunazuxky, skuio Baptictb oopanoro Knienrom ToBapy Oisblia, aHi’ HOMiHaJIbHA BapTiCTh
Ceprudikary, Kimienr mae mpaBo mpuabatu oOpanuii ToBap 3 JOMIATOO PI3HUIN MIX BapTICTIO
ToBapy Ta HOMiHaNBHOIO BapTicTio CepTudikary.
2.1.2. V Bunazky, skmio aptictb oOpanoro Kmientom ToBapy meHIna, aHi HOMiHaJIbHa BapTICTh
Ceprudikary, Kiient mae mpaBo npundatu obpanuid ToBap, mpu I[bOMY, pi3HHLS MK BapTICTIO
ToBapy Ta HOMiHaTBHOO BapTicTi0 CepTr(dikaTy HE TOBEPTAETHCS Ta HE BIAIIKOIOBYETHCS.

CYIIPOBO/’)KYBAJIBHI CEPBICHU
HUD®POBA TEXHIKA
Tepminu:
Lugpposa mexuika — Cmaptrdonu, Ilnanmern, HoyrOyku B Oyab-sikomy ctaHi, npuadana Kiientom B
TopriBenbHiit Mepexxi MarasuniB — [laptHepa Bukonasus pazom i3 o0panum BugoM Cepaicy.

Cepsicu:

Easy Care 10%, 1 Pix;
Easy Care 15%, 2 Poku;
Smart Care 20%, 1 Pik;
Smart Care 25%, 2 Poku.

1. Cepsic Easy Care 10%, 1 Pix exnrouac 6 cebe:
- 3aminy ToBapy y BUIIaJIKy 3aBOACHKOr0 Opaky TepmiHOM 10 10 pobouunx JHiB;
- pa3oBa 3aMiHa JUCIUIEO (CKIIO / MOMYJIb)
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[Tpu BUKOpHCTaHHI OAHOTO 3 MyHKTIB KiieHTOM, 32 110ro BUOOPOM — BCS IOCITyTa aHYTIOETHCS.

PazoBa 3amina qucruiero (CKJIO / MOMyJb) — YyCyHeHHs AedeKTiB 1 mosoMok ToBapy, sSKi € HasBHUMH
Ha ckmi abo mucrei Tomapy, mpotsrom | (0ogHOTO) pOKy 3 MOMEHTY KyHiBII TOBapy (Hajami 3a
TEKCTOM — PeMoOHT).

3aminy ToBapy a00 peMOHT BIAMOBIIHO A0 3aKIIOUYEHHS CEPBICHOTO LIEHTPY Y BUMAAKY 3aBOCHKOTO
Opaky Ha aHajoriunuii ToBap — MOXJIHMBHI BUKIIOYHO NMPOTSAroM 1 (OJHOTO) POKY 3 MOMEHTY
KYIIIBJII TOBapy ajie mpotsarom cTpoky nii Cepsicy, 32 YMOBH HEIOUIIBHOCTI Ta/ab0 HEMOXJIHBOCTI
37ificHeHHsT PeMOHTY, 1110 BCTaHOBIIOETHCS B MPOIECi TIarHOCTHKH (Hamami 3a TekctoM — OOMiH).
[Tpu mpoMy pileHHs PO IMpeaMeT Ha sIKui 3aikdcHIoeTbes OOMiH ToBapy (peMOHT a00 aHaIOTIYHUI
ToBap) npuiiMaeThCsl BUKIIOUHO BUKOHaBLIEM.

VY Bumnazaxy BincyTHOCTI 3BepHeHb Kimienra 3a [Tociyramu B riepiof cTpoky Aii miporo Cepaicy:
Otpumanns Ceprudikata — sxmo mporsaroM cTpoky naii Cepsicy Kiienra He 3BepraBcs 10
BukoHaBIs 32 OTPUMAHHSIM MTOCITYT, TOCIYTa aHYITIOETHCSL.

Bci mociyru HamarThCS BHKIIOYHO 33 yYMOB Ta B MOPSIKY, NpsAMo BuzHadeHHX CepricoM,
Horosopom Ta Jlogarkamu 10 HROTO. BiacTym Big yMOB BKa3aHUX JOKYMEHTIB HE JIOIYCKAEThCSI.

Mopsinok, ymoBu Ta cTpoku HagauHs [lociayr:
Mocayru, mo nepexdayeni ranum CepBicoM, HAIAIOThLCS Ha MiACTAaBi 3amMoBJIeHHs KiienTa, ke
BiH noxaec Ha caiiti https://www.primeservicegrp.com/

[Tocnyra «PemoHT» HamaeTbcs TpOTATOM CTpoKy Aii CepBicy Ha TEpUTOPii CEPBICHUX IEHTPIB
BukoHaBIs B CTpOK, 1m0 He nepeBunrye 10 (mecstr) pododux THIB MiCHs MPOBEACHHS JA1arHOCTHKH,
3a HACTYITHUX YMOB (B TOMY YHCJI, ajie HE BUKIIFOUHO):

* yuHHICTH CepBicy;

« ignosigHocTi ToBapy ymoBam Cepgicy, JloroBopy Ta J[onaTkiB 10 HOTO;

* HajanHs Kiientom ToBapy B OBHIN KOMIUIEKTHOCTI;

» HanmaHHg KiieHTOM po3paxyHKOBOTO(-MX) IOKyMEHTa(-iB), IO MATBEPHKY€E(F0Th) MPUAOAHHS
Toapy Ta CepBicy.

[Tocnyra «OOMiH» HamaeTbCsl MpoTSAroM CTpoky Aii CepBicy Ha TepHUTOpii CEpBICHUX IIEHTPIB
Buxonasis npotsirom 10 poOounx MHIB MiC/Is TPOBEACHHS IaTrHOCTUKH 32 HACTYITHUX YMOB (B TOMY
YUCITi, aJle He BUKJIFOUHO):

* yuHHICTH CepBicy;

« BignosigHocTi ToBapy ymoBam Cepsicy, JloroBopy npo HajaHHs Mociyr Ta J{ogaTkiB 10 HbOTO;

» HananHs Kiieatom ToBapy B mOBHIM KOMIUIEKTHOCTI;

* HanaHHs KilieHTOM poO3paxyHKOBOTo(-MX) IOKYMEHTAa(-iB), IIO MiATBEPIKY€(I0Th) MpUIOAHHS
Tosapy Ta Cepgicy.

Axmo Kmient 3BepHyBCst 10 Bukonai micis crumBy 365 TeHHOTO CTPOKY Ta / abo sikio KiieHT He
MOX€ HaJaTu PO3paxyHKOBUH JOKYMEHT abo iHIII JjaHi KOTpi MiATBEPAXKYIOTh KYIIIBIIO TOBapY, IO
niaTBepmkye npunbanHs gaHoro Cepsicy, To BukonaBens Mae mpaBo BigMoBUTH KitieHTy y
oOciyroByBaHHi. Y TakoMy pa3i 3000B’si3aHHs BukonaBis 3a 1nuM CepBiCOM BBaXKaHOThCS
BUKOHAHMMH HAJIC)KHUM YHHOM Ta MPUITUHECHIMH.

Bukonasens mpotrsirom 10 (mecatu) poOouyMx IHIB 3 MOMEHTY OTpUMaHHs 3BepHeHHA KitieHTa
3MIACHIOE TIEPEeBIPKY OOIrpyHTOBaHOCTI BUMOr KirieHTa 1010 OTpHMaHHS CEpBiCy Ta NpUMaE
pilieHHs PO HasiBHICTh ab0 BiACYTHICTH y KitieHTa mmpaBa Ha HOTro OTpUMaHHS.
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Tapanumii ma 3acmepesicenns:

Knient mae npaBo 3aminutu ToBap, OO SKOTO HAJaBaTUMYThCS MOCIYTH, HependadeHi JaHUM
Cepsicom, mpoTsiroM 14 (4oTHpHaIIATH) KaJeHIApPHUX JHIB 3 JaT npundanHs naHoro Cepsicy y
Mepexi MapTHepa BIAMOBIIHO 10 YUHHOTO 3aKOHO/IABCTBA.

Jns magaHHs mocnyr, nependoadeHux mgaHuM CepsicoM, KimieHT 3000B’s3aHuii Hajmati BukoHaBIoO
ToBap, BiAB’s13aHMIA BiJ] BCiX OOJIKOBUX 3aMUCIiB Ta O€3 mapoiei.

BukoHagels He Hece Oy/Ib-sKOi BiIITOBITAILHOCTI 32 30€peKEeHHS JaHUX (KOHTAKTH, OTO, BiJIeO Ta
iH.) Ha ToBapi.

3 MoMeHTy HamaHHsA nociyru «OO0min» abo «PeMOHT» BBa)kaeThCsl, IO BCi MOCIYTH, NepeadadeHi
ymoBamu naHoro CepBicy, HafaHi BUKOHABIIEM HaJIEKHO, SKICHO, B IOBHOMY 00CSI31 JIOCTPOKOBO 1,
BinoBiqHO, CepBic BBAXKAETHCS TAKUM, [0 JJOCTPOKOBO IMPHUITHHUB CBOIO JIiIO0.

Tepwmin nii Cepgicy:

CepBic Ha0yBae YMHHOCTI 3 MOMEHTy Horo mpumbaHHs B TopriBelbHHX Mepekax MarasuHiB —
[TapTHepiB BukoHaBIs Ta TpuBae npoTsroM 1 (0AHOTO) KaJeHAAPHOTO POKY.

2. Cepsic Easy Care 15%, 2 Poku eéxnouace 8 cede:

- 3amina ToBapy y BUIIJKy 3aBOACHKOTO Opaky TepmiHoM 10 10 poGouux aHIB;
- pa3oBa 3aMiHa JIUCIUICIO (CKIIO / MOmyib) B ToBapi,

- pa3oBa 3amiHa kopnycy ToBapy;

- B pa3i He peMoHTOonpHuIaTHOCTI ToBapy — komneHcauis 50% Kuienry.

[Tpu BukopucTanHi onHOTO 3 MyHKTIB KitieHTOM, 32 HOro BUOOPOM — BCS TOCTyTa aHyTIOETHCS.

PazoBa 3amina nucmiero (ckino / Momynb) Ta/abo paszoBa 3amiHa Koprycy ToBapy — yCyHEHHS
nedextiB 1 monoMok ToBapy, siki € HasBHMMH Ha CKJi abo maucriei ToBapy Ta/abo #oro kopmyci,
MPOTATOM 2-X POKiB 3 MOMEHTY KyHiBIIi TOBapy (Hajaaji 3a TEKCTOM — PeMoHT).

3aminy ToBapy a0 peMOHT BiAMOBITHO J0 3aKIIOYEHHS CEPBICHOTO LIEHTPY Y BUMAJAKY 3aBOJICHKOTO
Opaky Ha aHaJOTTYHHK ToBap — MOXKJIMBHI BUKJIIOYHO MPOTATOM 2 (IBOX) POKIB 3 MOMEHTY KYITiBII
TOBapy aie mporsroM cTpoky naii CepBicy, 3a YMOBU HEIOIUILHOCTI Ta/ab0 HEMOXXIHBOCTI
3MICHEHHs] PEMOHTY, 1110 BCTAHOBIIOETHCSI B MPOIIEC] MIarHOCTUKH (Hagam 3a TekctoM — OOMiH).
[Tpu upoMy pilIeHHS PO MpeaMeT Ha KUl 31aiicHIoeTbess OOMiH ToBapy (peMOHT abo aHAJIOTIYHUN
ToBap) npuiiMaeThCsl BUKIIOYHO BrKoHaBIIEM.

B pa3i e pemonTonpunatHocTi ToBapy, Bukonasers, 3a BuOopom Ta Ha mifcTasi 3anuTy KitieHTta
MOXe€ 3IIHCHUTH KoMmIeHcalito y posmipi 50% Bix Baprocti ToBapy, 110 BXOIUTH A0 CKIaLy
obpanoro Cepgicy, npumbanoro Kmieatom B TopriBenbHii Mepexi Marasunie — IlapTHepi
Bukonasus.

Bci mociyru HamarThCS BHKIIOYHO 32 yYMOB Ta B MOPSIKY, NpsMo BuzHadeHHX CepBicoM,
HoroBopom Ta Jlogarkamu 10 HROTO. BincTym Bijg yMOB BKa3aHUX JOKYMEHTIB HE JIOMYCKAEThCSI.

Mopsinok, ymoBu Ta cTrpoku HagauHs [lociayr:
Hocayru, mo nepexdayeni 1anum CepBicoM, HAIAKOTHCS Ha MiACTaBi 3amMoBJIeHHA KiienTa, ke
BiH moaae Ha caiiTi https://www.primeservicegrp.com/ .

[Tocnyra «PemoHT» HamaeTbcs TPOTATOM CTpoKy Aii CepBicy Ha TEpUTOPIi CEPBICHUX IEHTPIB
BukoHaBIs B CTpOK, 1m0 He nepesuirye 10 (mecstr) pobodux MHIB MiCis MPOBEACHHS A1arHOCTHKH,
3a HACTYITHUX YMOB (B TOMY YHCIi, aJie HE BUKJIIOYHO):
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* yuHHICTH CepBicy;

« BianoBigHocTi ToBapy ymoBam Cepsicy, Jlorosopy Ta JlonaTkiB 10 HbOTO;

* HajanHs Kimientom ToBapy B OBHIN KOMIUIEKTHOCTI;

» HamaHHgd KiieHTOM po3paxyHKOBOTO(-MX) MOKyMEHTa(-iB), IO MiATBEP/HKY€E(F0Th) MPUAOAHHS
Toapy Ta CepBicy.

[Tocnmyra «OOMin» HamaeTbCcsl MpoOTAroM CTpoky Aii CepBicy Ha TepHUTOpii CEpBICHUX IIEHTPIB
Bukonagiis npotsirom 10 poOounx IHIB micis MPOBEACHHS JIarHOCTUKU 32 HACTYITHUX YMOB (B TOMY
YHCITi, aJle He BUKIIFOUHO):

* yuHHICTh CepBicy;

« BignosigHocTi ToBapy ymoBam Cepgicy, JloroBopy mpo HajaHHs mociyr Ta J{ogaTkiB 10 HbOTO;

* HananHsa Kiieatom ToBapy B OBHINM KOMIUIEKTHOCTI;

* HanmaHHs KilieHTOM pO3paxyHKOBOTO(-MX) IOKYMEHTAa(-iB), IO MiATBEPIKYE(I0Th) MpUIOAHHS
Tosapy Ta Cepgicy.

Sxmro Kiient 3BepuyBcst 1o Bukonasis micnst crumy 730 geHHOTO cTpoKy Ta / abo sikino KitieHT He
MOXK€ HAJaTH pO3paxyHKOBHH JOKYMEHT, a00 1HIII JIaHi KOTPi MiATBEPKYIOTh KyHiBIIO TOBApY, IO
niaTBepkye mnpuadanHs naHoro Cepicy, To BukonaBenmp Mae mpaBo BigmoBuTH KiieHTy Yy
oOcimyroByBaHHi. Y TakoMy pasi 3000B’s3aHHS BukonaBus 3a 1uM CepBiCOM BBaKalOThCS
BUKOHAHMMH HAJIC)KHUM YHHOM Ta MPUITUHCHUMH.

Buxonasens mpotrsirom 10 (mecsitu) poOouux IHIB 3 MOMEHTY OTpUMaHHs 3BepHeHHs KirieHTa
3MIACHIOE TIEpeBipKy OOIrpyHTOBaHOCTI BuUMOr KilieHTa IOIO OTPHMAHHS CEpBICYy Ta MpUMAae
pIIIEHHS PO HASBHICTH a00 BiACyTHICTh y KitieHTa mpaBa Ha MOTO OTpUMAaHHS.

[Tocnyra «KomreHcartisiy HagaeThesi MPOTIroM cTpoky Aii Cepicy 3a yMOBM 3BepHeHHs1 KitieHTa 110
BuxoHagis Ha mijictaBi 3asBu.

BuxonaBenp 3aiiicHIOe kommeHcanilo 'y posMipi 50% Big Baprtocti ToBapy, 3a3Hau€HOMY B
PO3paxyHKOBOMY JIOKYMEHTI Ha mopapyHKoBuil Ceprudikar mepexi maprHepa npuaOaHHS TOBapy,
3a3HaueHOMY B 3asiBl ipoTsiroM 10 poOounx AHIB 3 MOMEHTY OTPUMAaHHS TaKo1 3asiBU.

L'apaumii ma 3acmepesicenns:

Krnient mae mpaBo 3aminwtu ToBap, MO0 SKOTO HAAABATUMYTHCS MOCTYTH, MMepeadadeHi JaHUM
CepsicoM, mpotsaroM 14 (YOTHpHAIIATH) KaJICHIAPHUX IHIB 3 maTu npuadanHs gaHoro Cepsicy y
Mepexi mapTHepa BiAMOBIIHO 10 YUHHOTO 3aKOHO/IABCTBA.

Jis HamauHs nocnyr, nependadenux gaHnuM Cepsicom, KiieHT 3000B’s3anuil Hanatu BukoHaBIIo
ToBap, BiAB’s13aHMI Bij] BCiX OOJIIKOBHUX 3aMKCIB Ta 0€3 maposiei.

BuxonaBers He Hece Oy/ib-KO1 BiIMOBIATLHOCTI 32 30epexeHHs JaHUX (KOHTaKTH, (OTO, BiJIeO Ta
iH.) Ha ToBapi.

3 MoMmeHTy HamaHHs nociyru «OO6Min»/«PemonTy/«KomneHcarisy BBaXaeThCs, 10 BCl1 MOCIYTH,
nepenbavyeHi ymoBamu naHoro Cepsicy, HajaHi BukoHaBiieM HajieKHO, SIKICHO, B TIOBHOMY 0O0Cs31
JIOCTPOKOBO 1, BiAMOBITHO, CepBic BBAKAETHCS TAKUM, IO JOCTPOKOBO MPUITUHUB CBOIO Iif0.

Hanannst Ceprudikara/KommeHcarrii 311iCHIOETbCS OJHOPA30BO Ta BUKIIFOYHO 33 YMOBH BiJICYTHOCTI
3 6oky KitieHTa 3BepHEHB 1010 OTPUMAHHS 1HIIHMX MOCHYT, nepeadadeHux uuM CepBicoM, MpOTIToM
yeboro crpoky aii Cepsicy. Ceprudikar Mmoxxe O0ytu Bukoprctanuii KimieHToM BIANOBIAHO 1O YMOB
TopriBenbHux Mepexx MarasuniB — [lapTaepiB Bukonasiis.

Bumaga Kimienry Ceptudikara/KomieHcarii € HaJle)KHUM BUKOHAHHSM 3000B's13aHb 3a M CepBicoM
Ta MATBEP/KY€E MOBHE BUKOHAHHSA BHKOHaBIIeM CBOiX 3000B's13aHb nepen KiieHTom.
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Tepwmin nii Cepgicy:
CepBic HalOyBae YMHHOCTI 3 MOMEHTY Horo mpuadanHs B TopriBenbHUX Mepekax Mara3uHiB —
[TapTHepiB BUKOHABIIS Ta TPUBAE MPOTATOM 2-X KaJCHIAPHUX POKIB.

3. Cepsic Smart Care 20%, 1 Pix exnouae 8 cede:

- PazoBa xommnencarist KiienTy BapTOCTI I[iIHM HAa MOMEHT MOKYNKHU Yy po3Mmipi 70% — 3a BiCYTHOCTI
MEXaHIYHUX MOIIKOIKEHD,

- PazoBa kommnencamiss KmienTy BapTocTi IIiHM Ha MOMEHT MOKynkd 60% — mpu HasSBHOCTI
MEXaHIYHUX MOIIKOMIKEHD,

- mist Cepsicy Smart Care 20%, 1 Pik po3noBciomkyetbes y Tomy uncii Ha HoytOyku / MacBook, 110
BKJIIOYAE B ce0e TaKOXK Pa30BYy 3aMiHy TEPMOIACTH 1 YUCTKY ToBapy mpotsirom aii Cepsicy.

[Ipu BUKOpHCTaHHI OAHOTO 3 MYHKTIB KomreHcarii Kiientom, 3a iioro BuOOpoM — Bcs mociyra
AHYJTIOETHCH.

Bcei mocnyru HagaroThCsl BHKIIOYHO 33 yYMOB Ta B MOPAIKY, NpsMo Bu3HaueHuX CepBicoM,
JoroBopom Ta Jlogatkamu 0 HROTO. BicTyn Bi yMOB BKa3aHHUX JIOKYMEHTIB HE JIOIYCKAEThCS.

Iopsiaok, ymoBu Ta cTpoxu Haganus [ociayr:
ocayru, mo nepexdadeni 1anum CepBicoM, HAZAKTHCA HA miacTaBi 3amMoBJIeHHs KiienTa, sike
BiH moaaec 3a Ha caiiTi https:/www.primeservicegrp.com/

[Tocnyra «PeMOHT» HamaeTbcsi MPOTATOM CTPOKy naii CepBicy Ha TepUTOpPii CEpBICHUX LEHTPIB
BukoHaB1s B CTpoOK, 1m0 He niepeBunrye 10 (mecsTi) poOOUMX JIHIB IMiC]s MPOBEICHHS T1arHOCTHKH,
3a HACTYIHUX YMOB (B TOMY YHCIIi, ajJie He BUKIIOYHO):

* ypHHICTh CepBicy;

« BignosigHocti ToBapy ymoBam Cepgicy, Jlorosopy ta JlonaTkis 10 HbOTO;

* HaynanHs Kiieatom ToBapy B OBHIM KOMIUIEKTHOCTI;

* HanaHHs KilieHTOM pO3paxyHKOBOTO(-MX) IOKYMEHTA(-iB), IIO MiATBEPIKY€E(I0Th) MpUIOAHHS
Tosapy Ta Cepgicy.

[Tocnyra «KomneHncariisiy HagaeThecst MpOTIroM cTpoky ii Cepsicy 3a ymMoBH 3BepHEeHHs KitieHTa 1o
BuxoHag1s Ha mijictaBi 3asBu.

BukonaBers 31iiiCHIOE KOMITEH a0 BapTocTi ToBapy, 3a3Ha4€HOMY B pO3PaxyHKOBOMY JJOKYMEHTI B
3alIe)KHOCTI BiJl HASBHOCTI/BIJICYTHOCTI MEXaHIYHHMX TOIIKOKEHb B PO3Mipax, 3a3HAuYeHUX B I. 3
nanoro Jlomarky Ha momapyHnkoBuii Ceptudikar Mepexi mapTHepa npu0aHHs TOBapy, 3a3HAYCHOMY B
3asBi npotsirom 10 po6ounx THIB 3 MOMEHTY OTPUMAaHHS Takoi 3asBu.

Tapanmii ma 3acmepesicenns:
Jns maganHs mocnyr, nependoadenux manuM CepsicoM, KimieHT 3000B’s3anuii Hamatu BukoHaBIio
ToBap, BiZB’s13aHUH Bij] BCiX OONIKOBUX 3aMKCiB Ta 0€3 mapoiei.

BukonaBers He Hece Oyb-sIKOT BiIMOBIIaIbHOCTI 3a 30epexeHHs JaHuX (KOHTaKTH, GOTO, Bieo Ta
iH.) Ha ToBapi.

3 MOMeHTYy HajaHHs nociayru «PemonT»/«KoMIieHcarisy BBaKaeThCsl, 0 BC1 MOCIYTH, IepeadavyeHi
ymoBamu nanoro Cepsicy, HafaHi BHUKOHaBIIEM HaJIeKHO, SKICHO, B IOBHOMY 00CSI31 TOCTPOKOBO 1,
B111oB11HO, CepBic BBAKAETHCS TAKUM, IO JIOCTPOKOBO MPUITUHUB CBOIO JIIIO.

Hananns KommeHcarii 3miiCHIOETECS OJHOPA30BO Ta BHKJIIOYHO 32 YMOBHU BIJICYTHOCTI 3 OOKY

Knienra 3BepHEHb 11010 OTPUMAHHS 1HIIMX MOCIYT, nependadeHux uum CepBicoM, IPOTArOM YCbOTO
cTpoky nii Cepsicy.
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[Tepepaxynok Knienty Komnencariii Ha mogapyHKOBY KapTKy Mepexi mapTHepa npuadaHHs TOBapy €
HAJIC)KHUM BHKOHAHHSIM 3000B's3anbh 3a muM CepBicOM Ta MIATBEP/PKYE ITOBHE BHUKOHAHHS
BuxonaBiem cBoix 3000B's13anb nepen KiieHToMm.

Tepmin aii Cepsicy:
Cepsic HaOyBa€ YMHHOCTI 3 MOMEHTY ioro mpuabaHHs B TopriBenmbHuUX Mepexax MarasuHiB —
[TapTHepiB BukoHaBIs Ta TpUBa€ NPOTATOM 1-ro KaJeHIapHOTO POKY.

4. Cepsic Smart Care 25%, 2 Poku exniouac 6 cebe:
- 1-i1 pik — pa3zoBa xomrmeHcanis KiieHTy BapTOCTi IHM HA MOMEHT HMOKYIKH Yy po3mipi 70% — 3a

BIJICYTHOCTI MEXaHIYHHX TIOMIKOJUKeHb abo y posmipi 60% — mpu HasBHOCTI MeEXaHIYHUX
TIOIITKO/IXKCHB;
- 2-ii pik — pa3oBa koMmIieHcamis KiieHTy BapTOCTi LIHM HA MOMEHT IMOKYIIKH y po3mipi 60% — 3a
BIJICYTHOCTI MEXaHIYHMX [MOIIKO[KeHb abo y po3mipi 50% — mnpu HasgBHOCTI MEXaHIYHUX
MOIIKOJPKEHB;

- mist Cepsicy Smart Care 25%, 2 Poku y Tomy umcii po3noBcromkyeTbest Ha HoytOyku / MacBook —
110 BKJIFOYA€E B ce0€ TaKOXK Pa30BY TEPMOIIACTH 1 YUCTKA MPOTIATOM il rapanTii

[Tpu BuKOpHCTAaHHI OHOTO 3 MYHKTIB KoMmreHcalii Kirientom, 3a ioro BUG0poM — Best mociyra
AHYJTIOETHCH.

Bei mocnyru HagarThCsl BHKIIOYHO 33 YMOB Ta B MOPAIKY, HpsiMo Bu3HaueHHX CepBicoM,
JoroBopom Ta JlogaTtkamu 0 HHOTO. BicTyn Bii yMOB BKa3aHHUX JTIOKYMEHTIB HE JIOIYCKAEThCS.

Mopsaok, ymoBu Ta cTpoxku HaganHs [ociayr:
Mocayru, mo nepexdadeni nanum CepBicoM, HAZAKTHCA HA miacTaBi 3aMoBJIeHHs KiienTa, sike
BiH moaac 3a Ha caiiTi https:/www.primeservicegrp.com/ .

[Tocnyra «PeMOHT» HamaeTbcs MPOTATOM CTPOKy naii CepBicy Ha TepUTOpPii CEpBICHUX IIEHTPIB
BuxoHnaB1s B cTpok, mo He niepeBuirye 10 (mecsTi) poOOUnX JIHIB MIC]s MPOBEICHHS Ti1arHOCTHKH,
3a HACTYIHUX YMOB (B TOMY YHCIIi, aJie He BUKIIOYHO):

* yuHHICTh CepBicy;

« BignosigHocti ToBapy ymoBam Cepgicy, Jlorosopy Ta JlonaTkis 10 HbOTO;

* HananHas Kiieatom ToBapy B OBHIM KOMIUIEKTHOCTI;

* HanaHHs KilieHTOM poO3paxyHKOBOTo(-MX) IOKYMEHTAa(-iB), IIO MiATBEPIKY€E(I0Th) MpUIOAHHS
Tosapy Ta Cepgicy.

[Tocnyra «KomneHncarisiy HagaeThecst MpoTIroM cTpoky aii Cepsicy 3a ymMoBH 3BepHEeHHs KiieHTa 1o
BuxoHnaBus Ha mifcrasi 3asBu.

BukonaBers 3/1iiiCHIOE KOMITEH A0 BapTocTi ToBapy, 3a3Ha4€HOMY B pO3PaxyHKOBOMY JTOKYMEHTI B
3aJISKHOCTI Bl HAsIBHOCTI/BIZICYTHOCTI MEXaHIYHUX MOUIKOJKEHb B PO3Mipax, 3a3HaueHUX B 1. 4 Ha
nonapyHkoBuii Ceptudikar Mepexi npuadaHHs TOBapy, 3a3HaueHoMy B 3asBi mpotsaroM 10 poGounx
JTHIB 3 MOMEHTY OTPHMAaHHS TaKoi 3asBU.

Tapanmii ma 3acmepesicenns:

Hns maganHs mocnyr, nependoadenux mganuM CepsicoM, KimieHT 3000B’s3anuii Hajatu BukoHaBIio
ToBap, BB’ s13aHMIA BiJ] BCiX OOJIKOBUX 3aIUCIiB Ta 6€3 maposiei.

BukonaBens He Hece Oy/Ib-sIKOT BiIMOBIIaIbHOCTI 3a 30€pexeHHs JaHuX (KOHTaKTH, GOTO, Bieo Ta

iH.) Ha ToBapi.
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3 MOMeHTY HajiaHHs mociyru «PemoHT»/«KoMIieHcarlishy BBaKAEThCs, IO BCI MOCIYTH, epe10avyeHi
ymoBamu nanoro CepBicy, HafaHi BUKOHABIIEM HAJIEkKHO, SKICHO, B IIOBHOMY 00CSI3i JIOCTPOKOBO 1,
BiNOBiHO, CepBic BBAXKAETHCS TAKUM, [0 JJOCTPOKOBO IMPHUITHHUB CBOIO JIiFO.

Hananus KommeHcarii 3MiHCHIOETBCS OJJHOPA30BO Ta BHKIIIOYHO 332 YMOBH BIJICYTHOCTI 3 OOKY
KitienTa 3BepHEHB 1010 OTPUMAHHS IHIUX MOCIYT, epeadadeHux M CepBicoM, MPOTATOM YChOTO
cTpoky nii Cepsicy.

ITepepaxynok Kiienty KommneHcariii Ha moJjapyHKOBY KapTKy Mepexi napTHepa npuaOaHHs TOBapy €
HAJIOKHUM BUKOHAaHHSIM 3000B's3aHb 3a 1M CepBicOM Ta MiATBEPIKYE IOBHE BHUKOHAHHS
BuxonaBiiem cBoix 30008B's3anb niepen KimieHTom.

Tepmin aii Cepsicy:
Cepsic HaOyBae YMHHOCTI 3 MOMEHTY ioro mpuabaHHs B TopriBenbHuUX Mepexkax MarasuHiB —
[TapTrHepiB BukoHaBus Ta TpUBa€ NPOTATOM 2-X KaJeHIAPHHUX POKIB.

HUDPPOBA TEXHIKA IPHONE (HOBI, BITHOBJIEHI, b/B)
Tepminu:
Hugposa mexnixa — Cmaprdonu topriBenbHoi mMapku [PHONE B Oynb-sikomy craHi, mpumdOaHa
Kimienrom B TopriBenpHilt Mepexi MarasuniB — [lapTHepa BukoHaBls pasoMm i3 oOpaHUM BHIIOM
Cepsicy.

Cepsicu:
- Prime Care 30%, 1 pik.

1. Cepgic Prime Care 30%, 1 pix, sxatouac 6 cebe:

- pa3oBa KomreHcalis KiieHTy BapToCTi iHK HA MOMEHT MOKYTIKH y po3Mipi 100% — 3a BigcyTHOCTI
MEXaHIYHUX MOLIKOJKEHb;

- pa3oBa KomreHcanis KiieHTy BapToCTi iHK HA MOMEHT MOKYIIKU y po3Mipi 70% — mpu HasiBHOCTI
MEXaHIYHUX MOLIKOKEHb;

[Tpu BukopucTanHi oHOTO 3 MyHKTIB KitieHTOM, 3a #10r0 BHUOOPOM — BCS TTOCTYTa aHYTIOETHCS.

Bei mocnyru HagaroThCsl BHKIIOYHO 33 yYMOB Ta B MOPSAIKY, HpsiMo Bu3HaueHuX CepBicoM,
JloroBopom Ta JlogaTkamu 70 HHOTO. BiCTyn Bii yMOB BKa3aHHX JIOKYMEHTIB HE JIOIYCKAEThCS.

IHopsanok, ymoBu Ta cTpoku HaganHud Ilociyr:
Mocayru, mo nepexdaveni 1anum CepBicoM, HAZAKTHCA HA miacTaBi 3aMoBJeHHs KiienTa, sike

BiH moaae Ha caiTi https:/www.primeservicegrp.com/ .

[Tocnyra «KommeHcartisiy HagaeTbesi MpoTsIroM cTpoky Aii Cepicy 3a ymoBH 3BepHeHHs1 KiieHnTa 10
BukonaBus Ha nincrasl 3asBu.

BukonaBens 3iiicHIOE KoMIIeHcalliio BapTocTi ToBapy, 3a3Ha4€HOMY B PO3pPaxyHKOBOMY JJOKYMEHTI B
3QJIKHOCTI BiJl HASIBHOCTI/BIZICYTHOCTI MEXaHIYHHUX TOIIKO/KEHb B PO3Mipax, 3a3HA4YCHHX B M. | Ha
nogapynkoBuil Ceptudikar Mepexi mapTepa npuadaHHs TOBapy, 3a3HaueHoMY B 3asiBi npotsirom 10
poOOYHX JTHIB 3 MOMEHTY OTPUMaHHS TaKoi 3asBU.

L'apaumii ma 3acmepesicenns:
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Jns HamanHs mocnyr, nependadenux ganuM Cepsicom, KiieHT 3000B’s3anuiit Hamatn BukoHAaBIO
Tosap, BiAB’13aHMI Bij] BCiX OOJIIKOBHUX 3aIKCIB Ta 0€3 maposiei.

3 MoMeHTy HaJaHHs mociyru «KommeHcarlisy BBaXaeThes, 10 BC1 MOCIYTH, MepeadadeHi yMOBaMH
nmanoro CepBicy, HajgaHi BuKOHaBIEeM HaJEXKHO, SKICHO, B TIOBHOMY O00CS31 JIOCTPOKOBO 1,
BiiOBiIHO, CepBiC BBAXKAETHCS TAKHUM, 1110 JJOCTPOKOBO MPUITMHHUB CBOIO JIIO.

Hananus KommeHcarii 3MiHCHIOETBCS OJJHOPA30BO Ta BHKIIOYHO 332 YMOBH BIJICYTHOCTI 3 OOKY
KitienTa 3BepHEHb 1010 OTPUMAHHS IHIUX MOCIYT, epeadadeHux muM CepBicoM, MPOTATOM YChOTO
cTpoky naii Cepsicy.

ITepepaxynok Kiienty KommeHcamii Ha momapyHkoBuii CepTudikaT Mepexi MmapTHepa KymiBii
TOBApy € HAJICKHUM BHKOHAHHIM 3000B's13aHb 32 uM CepBicoM Ta MiATBEPHKYE TTOBHE BUKOHAHHS
BuxonaBiiem cBoix 30008B's3anb niepen KimeHTom.

Tepmin aii Cepsicy:
Cepsic HaOyBae YMHHOCTI 3 MOMEHTY ioro mpuabaHHs B TopriBenbHuUX Mepexkax MarasuHiB —
[TapTHepiB BukoHaBs Ta TpuBa€ NPOTATOM 1-ro KaJeHIapHOTO POKY.

THIII TOBAPU (TAKETH) TA TEJEBI3OPU

Tepminu:

Inwi Tosapu (2adoicemu) — eNEKTPOHHI, MUPPOBI a00 €NEKTPOMEXaHIYHI MPUCTPOI CIOKHBYOTO
NPU3HAYCHHS, 110 BHKOPUCTOBYIOTHCS KOPHCTYBa4eM CaMOCTIiHO abo y B3aemomii 3 IHIIMMHU
OPUCTPOSIMH  JUIsT  3a0€3MeUYeHHsT KOMYHiKalii, oOpoOku, 30epiraHHs, BIATBOpEHHsS iH(opMarlii,
HaBiraiii, MyJbTUMEIINHUX, MOOYTOBUX, CEpPBICHUX ab0 momomixHuX ¢yHKIiK.: Koncomi, Cmapr
Tonuunuku, @itnec Tpekepu, ToBap ToproBoi Mmapku DYSON, PoGoru Ilunococu, B Oyab-sikoMy
crani, nmpuabana Kmiearom B TopriBenbHiil Mepexi MarasuniB — I[laptHepa BukonaBis paszom i3
obpanum BugoM CepBicy.

Tenegizopu — 1e paiOTeXHIYHUNA MPUCTPill, TPU3HAUYSHUH 11 TpUtMaHHs, OOpOOKHM Ta BiATBOPEHHS
300pakeHHSI Ta 3BYKY, IO HAIXOIATH edipom, KabeieM, 3 30BHIIIHIX HOCIIB a00 Mepexi IHTepHEeT
(Smart TV) Ta QyHKIIIOHYIOTb SIK MYJIBTUMEIIHI HEHTPH ISl IEPETVIsly OHJIAH-KOHTEHTY Ta irop.

Cepsicu:
- Smart Care 10%, 6 micsI1iB;
- Smart Care 15%, 1 pik;
- Smart Care 20%, 2 poku.

1. Cepsicu: Smart Care 10%, 6 micayis;, Smart Care 15%, 1 pix; Smart Care 20%, 2 poku
sKIIOUAIOMD 6 cebe:

- HeoOMexXeHHuH rapanTiiHuii peMoHT ToBapy mpoTsirom aii Cepsicy;

- pa3oBa KomreHcanis KieHnTy BapToCTi iHK HA MOMEHT MOKYTIKH y po3Mipi 60% — 3a BiICYTHOCTI
MEXaHIYHUX MOIIKO)KEHb;

- pa3oBa KomreHcanis KiieHTy BapToCTi iHW HA MOMEHT MOKYIIKU y po3Mipi 50% — rmpu HasiBHOCTI
MEXaHIYHUX MOIIKO/)KEHb;

- agpecHa qoctaBka Bij Ta 1o Kiienta TeneBizopiB norictuanoro kommnanieto «Hosa Ilomray, npu
IbOMY JIeMOHTaX TeneBi30piB 3aiauIIaeThcs Ha cTopoHi Kiienra.

[Ipu BUKOpHCTaHHI OJHOTO 3 MyHKTIB KomneHcallli Kimientom, 3a #ioro BUOOpOM — BCs MOCTyTa
aHYITIOETHCA.
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Bci mociyrm HamarThCS BHKIFOYHO 33 yYMOB Ta B MOPSIKY, NpsMo BuzHadeHHX CepricoM,
JoroBopom Ta [lonarkamu 10 HbOTO. BifcTym Bl yMOB BKa3aHUX JOKYMEHTIB HE TOMTYCKA€ThCS.

IMopsinok, ymoBu Ta cTpoku Haganus Iocayr:
Mocayru, mo nepexdaueni ranum CepBicoM, HAIAIOThLCS Ha MiAcTaBi 3amMoBJIeHHs KiienTa, ke
BiH nmoxae 3a tesedgonom Ha caiTi https://www.primeservicegrp.com/ .

[Tocnmyra «PeMOHT» Hama€eThCst MPOTATOM CTPOKY aii CepBicy Ta rapaHTIiiHOTO TEPMiHY Ha TEPUTOPIi
CepBICHUX IEHTpiB BukoHaBIls B CTpok, mo He nepeBuirye 10 (mecstu) poOOYUX MHIB TICHA
MPOBENIEHHS IIaTHOCTHKH, 332 HACTYITHUX YMOB (B TOMY YHCJIi, 8¢ HE BUKJIFOYHO):

* yuHHICTH CepBicy;

* ignoBigHocTi ToBapy ymoBam Cepgicy, Jloropopy Ta /[omaTkiB 10 HOTO;

* HajanHs Kimientom ToBapy B IOBHIN KOMIUIEKTHOCTI;

» HanmaHHg KiieHTOM po3paxyHKOBOTO(-MX) IOKyMeHTa(-iB), IO MATBEP/HKY€E(I0Th) MPUAOAHHS
Toapy Ta CepBicy.

Sxmro Kiient 3BepuyBcs 1o Bukonasiis micist crmuBy 180, 365 abo 730 7eHHOTO CTPOKY BiAMOBITHO
JIo Tpua0aHoi mociayru ta / abo skmo KirieHT He MoXke HaJaTh pO3paxyHKOBUN JOKYMEHT, a00 1HIIT
JaHi KOTpi MiATBEPIXKYIOTh KYIMIBIIO TOBapy, IO MHiATBEpKye mpuadanHs naHoro Cepsicy, TO
Buxonasenr Mae mpaBo BigMoBUTH KitieHTy y oOcimyroByBaHHI. Y TakoMy pa3i 3000B’s3aHHS
Buxonagis 3a ium CepBicOM BBaXKAIOTHCS BUKOHAHUMU HAJIC)KHUM YHHOM Ta MIPUITHHCHUMHU.
Buxonasens mpotsirom 10 (mecsitu) poOouux IHIB 3 MOMEHTY OTpUMaHHs 3BepHeHHs KiiieHTa
3MIACHIOE TIEpeBipKy OOIrpyHTOBaHOCTI BuUMOr KilieHTa IOIO OTPHMAaHHS CEPBICY Ta MpUHMAaE
pilIEHHS PO HasBHICTH a00 BiACyTHICTh y KitieHTa mpaBa Ha MOTO OTpUMaHHS.

[Tocnyra «KomneHcarisiy HagaeThecst MpoTIroMm cTpoky aii Cepsicy 3a ymMoBH 3BepHEeHHS KitieHTa 1o
BukoHagis Ha mijictaBi 3asBu.

BukoHaBe1ps 3/1iiiCHIOE KOMITEH A1 BapTocTi ToBapy, 3a3Ha4€HOMY B PO3PaxyHKOBOMY JIOKYMEHTI B
3aJISKHOCTI BiJl HAsIBHOCTI/BIZICYTHOCTI MEXaHIYHUX MOUIKO/UKEHb B PO3Mipax, 3a3HaueHuX B 1. | Ha
nonapyHkoBuii Ceptudikar Mepexi mapTHepa npua0aHHs TOBapy, 3a3Ha4eHOMY B 3asiBl ipoTsiroM 10
pOOOYMX JTHIB 3 MOMEHTY OTPUMAaHHS TaKoi 3asBu.

Tapanumii ma 3acmepesicenns:
Jns maganHs mocnyr, nependadenux manuM CepsicoM, KimieHT 3000B’s3aHuii Hamati BukoHaBIo
ToBap, BiJB’s13aHUH BiJ] BCiX OOTIKOBUX 3aMKCiB, 0aTHKIBCHKOTO KOHTPOITIO Ta 0€3 mapoiei.

Bukonasers He Hece Oyb-sIKOT BiIMOBIIaBHOCTI 3a 30€epexeHHs JaHuX (KOHTaKTH, GOTo, Bieo Ta
iH.) Ha ToBapi.

3 MOMeHTYy HajaHHs nociayru «PemonT»/«KoMmIieHcarrisy BBaKaeThCsl, M0 BC1 MOCITYTH, TepeadavyeHi
ymoBamu nanoro Cepsicy, HafaHi BHUKOHABIIEM HaJIeKHO, SKICHO, B IOBHOMY 00CSI31 IOCTPOKOBO 1,
BimoB11HO, CepBic BBAKAETHCS TAKUM, IO JIOCTPOKOBO MIPUITUHUB CBOIO JIIIO.

3 MOMEHTY HaJaHHs mociayru «KommeHcalisy BBaKa€eThCs, 1110 BC1 MOCIYTH, TIepen0adeHi yMOBaMHU
nmanoro CepBicy, HajgaHi BuKOHaBIEeM HaJEXKHO, SKICHO, B TIOBHOMY O00CS31 JOCTPOKOBO 1,
B1moB11HO, CepBic BBAKAETHCS TAKUM, IO JIOCTPOKOBO MIPUITUHUB CBOIO JIITO.

Hananns Kommencariii 3miiCHIOETECS OJHOPA30BO Ta BHKJIOYHO 32 YMOBH BIJICYTHOCTI 3 OOKY

Knienra 3BepHeHb 1010 OTPUMAHHS 1HIIMX MOCIYT, nependadeHux uum CepBicoM, IPOTATOM YChOTO
cTpoky nii Cepsicy.
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[Tepepaxynok Kmienty Kommnencamii Ha momapyHkoBuii Ceprudikar Mepexi maprHepa mpua0aHHs
TOBapy € HaJIe)KHUM BHUKOHAHHSM 3000B's13aHb 3a MM CepBicOM Ta MIATBEPAXKY€E TOBHE BUKOHAHHS
Buxonagriem cBoix 3000B's13anb niepen KimieHToMm.

Tepwmin nii Cepsicy:

CepBic Ha0yBae YMHHOCTI 3 MOMEHTy Woro mpuabOaHHs B TopriBelbHHX Mepekax MarasuHiB —
[TapTHepiB BukoHaBIls Ta TpUBAE B 3aJIC)KHOCTI Bil 00pPaHOTO Ta OTUIAYEHOTO BHILY:

- Cepgic Smart Care 10% - 6 Mmics1iB;

- Cepgic Smart Care 15% - 1 pik;

- Cepsic Smart Care 20% - 2 poku.

BEJIMKA TA JIPIBHA ITIOBYTOBA TEXHIKA
Tepminu:
Benuka nobymosa mexuixa — 11e BeIUKOrabapuTHI €JIEKTPUYHI MPUIAIH, IPU3HAYECH] AJIS TPUBAJIOTO
BUKOPHCTaHHS B JIOMAIIHbOMY TOCIIOJAPCTBI 3 METOI0 3abe3nedeHHs] KoM(OpTy, MIPUTOTYBaHHS 1XKi,
30epiraHHs IPOAYKTIB Ta AOTVISAITY 3a OSTOM.

Jlpibna nobymosa mexuika — 1€ KOMIIAKTHI €JIGKTPUYHI NMPUIAAH, NMPU3HAYEH] IS aBTOMATH3aIlii
MIOJICHHUX JIOMAIIIHIX CIIPaB, 3pyYHOTO MPUTOTYBaHHS 1K1, MPUOUPaHHS Ta JOTIISTY.

Cepsicu:
- Smart Care 10%, 1 pik;
- Smart Care 15%, 2 poku;
- Smart Care 20%, 3 poku;
- Smart Care 25%, 4 poku.

1. Cepsicu: Smart Care 10%, 1 pix, Smart Care 15%, 2 poxu; Smart Care 20%, 3 poxu, Smart Care
20%, 4 poxu, sxaouaromo 6 cede:

- HeoOMekeHHI TrapaHTiiHui peMoHT ToBapy npotsrom naii Cepsicy;

- pa3oBa kommneHcailist KiieHTy BapTocTi IIiIHM HA MOMEHT MOKYTKH Y po3Mipi 60% — 3a BiICyTHOCTI
MeXaHIYHUX MOIIKOMIKEHD,

- pa3oBa kommneHcailist KiieHTy BapToCTi IIiIHM Ha MOMEHT MOKYTNKH Y po3Mipi 50% — rpu HassBHOCTI
MeXaHIYHUX MOIIKOMIKEHD,

- mopiuHe oociyroByBaHHs TexHiku 3a 3anmutoM KiienTa (Moxe Oyt Hamane 1 pa3 Ha pik);

- anpecHa qoctaBka Bif Ta 1o Kiienrta TeneBizopiB norictuanoro kommnanieto «Hosa Ilomtay, mpu
IbOMY JIEMOHTaX TexHiKH 3anumraeTbest Ha cTopoHi Kimenra.

Bei mocnyru HagaroThCsl BHKIIOYHO 33 yYMOB Ta B MOPSAIKY, HpsiMo Bu3HaueHuX CepBicoM,
JloroBopom Ta JlogaTkamu 70 HHOTO. BiCTyn Bii yMOB BKa3aHHX JIOKYMEHTIB HE JIOIYCKAEThCS.

IHopsanok, ymoBu Ta cTpoku HaganHud Ilociyr:
Mocayru, mo nepexdaveni 1anum CepBicoM, HAZAKTHCA HA miacTaBi 3aMoBJeHHs KiienTa, sike
BiH mogae 3a TesedoHoM Ha caiiti https:/www.primeservicegrp.com/ .

[Tocnyra «PeMOHT» HafaeThCst MPOTATOM CTPOKY Aii CepBicy Ta rapaHTiiiHOro TepMiHy Ha TEPUTOPIi
CepBICHUX IIEHTpiB BuKoHaBIS B CTpoK, 1o He mnepeBumye 10 (mecstu) poOOUMX HIB TMICTS
MPOBEIEHHS IarHOCTUKH, 332 HACTYITHUX YMOB (B TOMY YHCJIi, ajl€ HE BUKJIIOYHO):

* yuHHICTh CepBicy;

« BignosigHocti ToBapy ymoBam Cepgicy, Jlorosopy ta JlonaTkis 10 HbOTO;

» Haynanus Kiientom ToBapy B OBHIM KOMIUIEKTHOCTI;

* HazaHHs KilieHTOM poO3paxyHKOBOTo(-MX) IOKYMEHTA(-iB), IIO MiATBEPIKY€(I0Th) MpUIOAHHS
ToBapy Ta CepBsicy.

21


https://www.primeservicegrp.com/

Sxmo Knient 3BepHyBcs no BuxonaBus micis crmuBy 365, 730, 1095 a6o 1460 neHHOrO CTpOKY
BIZIMOBITHO 1O TMPHI0AaHOI TOCIYTH JEHHOTO CTPOKy Ta / abo saxmo KieHT He Moxe HaaaTH
pO3paxyHKOBHH JOKYMEHT, a00 1HII JaHl KOTPi MIATBEPKYIOTh KYIIBIIIO TOBapY, 10 MiATBEPIKYE
npundanus naHoro Cepsicy, To BukonaBenp mae mpaBo BiaMoBuTH KitieHTy y oOcimyroByBaHHI. Y
TakoMy pa3i 3000B’si3aHHS BukonaBis 3a mum CepBicOM BBaXKAIOTHCS BUKOHAHMUMH HAJICKHUM
YHHOM Ta MPUITUHCHUMH.

Buxonaserns mpotsirom 10 (mecsitu) poOounMx IHIB 3 MOMEHTY OTpUMaHHs 3BepHeHHs KirieHTa
3MIACHIOE TIEpeBipKy OOIrpyHTOBaHOCTI BuUMoOr Kili€HTa IOIO OTPHMAHHS CEPBICY Ta MpUHMAaE
pilIeHHS PO HasIBHICTBH a00 BiACyTHICTh y KitieHTa mpaBa Ha HOTO OTpUMaHHS.

[Tocmyra «OO0ciTyroByBaHHS» HaIa€ThCs MPOTATOM CTPOKY 1ii CepBicy 3a yMOBM 3BepHeHHsI KitieHTa
1o BukoHaBIls Ha mijicTaBi 3asBU Ta MOKe OyTH HaJlaHA BUKITIOUHO | pa3 Ha pik.

[Tocnyra «OOcayroByBaHHs» 3AIHCHIOETbCS Ha Teputopii KimieHTa 3 BHi3IOM cremiamicTa momo
TEXHIKH, SKii HEOOXIJHO MPOBECTH IIOpiuHE OOCIYroByBaHHS, B CTPOK IO He mepesuirye 10
(mecsit) poOOUYMX JHIB MICHS MPOBEACHHS J1IarHOCTUKH, 32 HACTYITHUX YMOB (B TOMY YHCIIi, ajie HE
BUKJTIOYHO):

* ypHHICTh CepBicy;

« BignosigHocti ToBapy ymoBam Cepgicy, Jlorosopy ta JlonaTkis 10 HbOTO;

» HananHag Kiientom ToBapy B mOBHIM KOMIUIEKTHOCTI;

* HazauHHs KilieHTOM poO3paxyHKOBOTO(-MX) IOKYMEHTAa(-iB), IIO MiATBEPIKY€E(I0Th) MpUAOAHHS
Tosapy Ta Cepsicy;

* noctyn a0 TexHiku creniamicry;

[Tocnyra «KommeHcartisiy HagaeTbecsi MpOTSIroM cTpoky Aii Cepicy 3a ymMoBH 3BepHeHHs1 KiieHTa 10
BukonaBus Ha nizncrasl 3asBu.

BukonaBenp 3iiicHIOE KOMITeHcallito BapTocTi ToBapy, 3a3Ha4€HOMY B pO3pPaxyHKOBOMY JJOKYMEHTI B
3QJIKHOCTI BiJl HASBHOCTI/BIZICYTHOCTI MEXaHIYHHUX TOIIKO/KEHb B PO3Mipax, 3a3HAa4CHMX B M. | Ha
nogapynkoBuii Ceprudikar Mepexi mapTepa npuadaHHs TOBapy, 3a3HaueHoMY B 3asiBi npotsirom 10
poOOYHX JHIB 3 MOMEHTY OTPUMaHHS TaKoi 3asBH.

L'apaumii ma 3acmepesicenns:
Jis HamauHs mocnyr, nependadenux ganuM Cepsicom, KiieHT 3000B’s3anuit Hanatu BukoHaBIIo
Tosap, BiAB’s13aHMI Bij] BCi1X OOJIIKOBHUX 3aIHUCIB, 0aThKIBCHKOTO KOHTPOJIIO Ta 0€3 maposiei.

3 MOMeHTy HajaHHS Tochyrd «PeMoHT»/«OO0CIyroByBaHHS» BBaKAETHCSA, IO BCI TOCIYTH,
nependadeHi ymoBamu naHoro Cepsicy, HagaHi BuUkOHaBIIeM HalleXKHO, SKICHO, B TIOBHOMY 00CsI3i
JIOCTPOKOBO 1, BiAMOBITHO, CEPBIC BBAKAETHCS TAKUM, 110 JJOCTPOKOBO MPUITMHHUB CBOIO IO.

3 MOMeHTY HaJaHHs mociayru «KommneHcallisy BBaKa€eThCs, 110 BCl MOCIYTH, TIepen0adeHi yMOBaMHU
nmanoro CepBicy, HajgaHi BuKOHaBIEM HaJEXKHO, SKICHO, B TIOBHOMY O00CS31 JOCTPOKOBO 1,
BimoB11HO, CepBic BBAKAETHCS TAKUM, IO JIOCTPOKOBO MIPUITUHUB CBOIO JIIIO.

Hananns Kowmmencarii 3mMiiCHIOETECS OJHOPA30BO Ta BHKJIIOYHO 32 YMOBHU BIJICYTHOCTI 3 OOKY
Krienra 3BepHEHb 1010 OTPUMAHHS 1HIIMX MOCIYT, nependadeHux uum CepBicoM, IPOTATOM yChOTO
cTpoky nii Cepsicy.

[Tepepaxynok Kmienty Kommencarii Ha mogapyHKOBUM cepTH(IKaT Mepexi MmapTHepa Mpua0aHHs
TOBApy € HaJIeKHUM BUKOHAHHSAM 3000B's3aHb 32 UM CepBicoOM Ta MiATBEPIKYE MOBHE BUKOHAHHS

Buxonasiiem cBoix 3000B's3anb niepen KimieHTom.

Tepwmin nii Cepgicy:
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Cepsic HaOyBae YMHHOCTI 3 MOMEHTY ioro mpuabaHHs B TopriBenmbHuUX Mepexax MarasuHiB —
[TapTHepiB BukoHaBIs Ta TpUBaAE B 3aJI€XKHOCTI B1l 0OPaHOTO Ta OIIAYEHOTO BUJLY:

- Cepgic Smart Care 10% - 1 pik;

- Cepsic Smart Care 15% - 2 poku;

- Cepgic Smart Care 20% - 3 poku;

- Cepsic Smart Care 25% - 4 poku.

TEXHIYHI, ECTETUYHI, AVJIIO TA IEPUG®EPIMHI AKCECYAPH

Tepminu:

Texniuni akcecyapu — MOPTAaTUBHI 3apsaaHi nMpucTpoi (power bank), MepekeBi 3apsiiHI TPUCTPOI Ta
1HII 3apsaHi aganTepu, Kabeni Ta IpOTH IS 3apsDKaHHs 1 epeJaBaHHs JaHuX JUisi cCMapTQOHIB,
IJIAHIICTIB Ta 1HIIOI E€JIEKTPOHHOI TEXHIKH, TMEPEXiMHHWKH, aganTepH Ta IHII CYIyTHI IPHCTPOI
TEXHIYHOTO NMPU3HAYCHHSI.

Ecmemuuni axcecyapu —  3aXUCHI Ta JEKOpPAaTUBHI BUPOOM, MpPHU3HAYEHI Ui 30BHIIIHBOTO
0(hOpMIICHHSI Ta 3aXUCTy €JIEKTPOHHUX HPHUCTPOIB, 30KpeMa YOXJIH IS CMapTQOHIB i IUIAHIIETIB,
HAKJIaJKd Ta OOKJIAJWHKU Ui HOYTOYKiB, PeMiHLI JUIs cMapT TOAMHHUKIB Ta iHIII aHAJOTI4HI
aKcecyapu.

Ayoio Tosapu — mipuctpoi AJsl BIATBOPEHHS Ta/abo mepenaBaHHS 3BYKY, 30KpeMa HABYIIHUKH Ta
aKyCTHYHI CCTeMH (KOJIOHKHM) Pi3HUX THIIIB, y TOMY YHCIIi MPOBiHI Ta 6e31poToBi ToBapw.

Ilepugpepitini mosapu — NONATKOBI €JICKTPOHHI Ta €NEKTPOMEXaHIYHI MPUCTPOT, MO MiAKIIOYAIOTHCS
JI0O OCHOBHOI TEXHIKH JJIsi PO3IIUPEHHS ii (YHKIIOHATHLHUX MOMKJIMBOCTEH, 30KpeMa KIaBiaTypw,
KOMII'FOTE€pHI MHII, BeOKaMepH, cTadini3aTopy AJisl eKIIH-Kamep, 3MiHHI Ta JOJAAaTKOBI aKyMYJISTOPHI
Oarapei, a TakoX 1HII TOAIOHI IPUCTPO.

Cepsicu:
- Smart Care 15%, 6 Mics11iB;
- Smart Care 20%, 1 pik.

1. Cepsicu: Smart Care 15%, 6 micayis; Smart Care 20%, 1 pik, sxiouaioms 6 cebde:
- pa3oBa kommeHcanisi KimieHTy BapToCTi IIiHM Ha MOMEHT MOKynKu y po3mipi 60% y Oynp sxoMmy
ctaHi, HassBHOMY Yy KirieHTa.

Bei mocnyru HagaroThCsl BHKIIOYHO 33 yYMOB Ta B MOPSAIKY, HpsiMo Bu3HaueHuX CepBicoM,
JloroBopom Ta JlogaTkamu 70 HHOTO. BiCTyn Bii yMOB BKa3aHHX JIOKYMEHTIB HE JIOIYCKAEThCS.

IHopsanok, ymoBu Ta cTpoku HaganHud Ilociyr:
Mocayru, mo nepexdaveni 1anum CepBicoM, HAZAKTHCA HA miacTaBi 3aMoBJeHHs KiienTa, sike

BiH mogae 3a TesedoHoM Ha caiiti https:/www.primeservicegrp.com/ .

[Tocnyra «KommeHcartisiy HagaeTbesi MpoTsIroM cTpoky Aii Cepicy 3a ymoBH 3BepHeHHs1 KiieHnTa 10
BukonaBus Ha nincrasl 3asBu.

BukonaBens 3iiicHIOE KoMIIeHcalliio BapTocTi ToBapy, 3a3Ha4€HOMY B PO3pPaxyHKOBOMY JJOKYMEHTI B
3QJIKHOCTI BiJl HASIBHOCTI/BIZICYTHOCTI MEXaHIYHHUX TOIIKO/KEHb B PO3Mipax, 3a3HA4YCHHX B M. | Ha
nogapynkoBuil Ceptudikar Mepexi mapTepa npuadaHHs TOBapy, 3a3HaueHoMY B 3asiBi npotsirom 10
poOOYHX JTHIB 3 MOMEHTY OTPUMaHHS TaKoi 3asBU.

L'apaumii ma 3acmepesicenns:
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Jns HamanHs mocnyr, nependadenux ganuM Cepsicom, KiieHT 3000B’s3anuiit Hamatn BukoHAaBIO
Togap.

3 MoMeHTy HaJaHHs mociyru «KommeHcarlisy BBaXaeThes, 10 BC1 MOCIYTH, MepeadadeHi yMOBaMH
nmanoro CepBicy, HajgaHi BuKOHaBIEeM HaJEXKHO, SKICHO, B TIOBHOMY O00CS31 JIOCTPOKOBO 1,
BiiOBiIHO, CepBiC BBAXKAETHCS TAKHUM, 1110 JJOCTPOKOBO MPUITMHHUB CBOIO JIIO.

Hananus KommeHcarii 3MiHCHIOETBCS OJJHOPA30BO Ta BHKIIOYHO 332 YMOBH BIJICYTHOCTI 3 OOKY
KitienTa 3BepHEHb 1010 OTPUMAHHS IHIUX MOCIYT, epeadadeHux muM CepBicoM, MPOTATOM YChOTO
cTpoky naii Cepgicy.

ITepepaxynok Kiienty KommeHcamii Ha momapyHkoBuii CepTudikaT Mepexi MmapTHepa KymiBii
TOBApy € HAJIGKHUM BHUKOHAHHSM 3000B's3aHb 32 ITUM CepBicOM Ta MIATBEPKYE TOBHE BUKOHAHHS
BuxonaBiiem cBoix 30008B's3anb niepen KimeHTom.

Tepmin aii Cepsicy:
Cepsic HaOyBae YMHHOCTI 3 MOMEHTY ioro mpuabaHHs B TopriBenbHuUX Mepexkax MarasuHiB —
[TapTHepiB BukoHaBs Ta TpUBa€ B 3aJIS)KHOCTI Bil 0OpAaHOTO Ta OIJIAYEHOTO BHIY:

- Cepsic Smart Care 15% - 6 micsiB;

- Cepsic Smart Care 20% - 1 pik.

3APSITHI CTAHIIII
Tepminu:
3apaona cmanyis — 1Ue TOTY)XKHUH TOPTaTUBHMUA aKyMyssTop (maBepOaHK) i3 BOyZOBaHHM
IHBEPTOPOM, III0 HAKOTIMYY€ SHEPrito Ta 3abe3neuye KuBJICHHS moOyToBux mpuianis (220B, USB,
12B) i yac BiAKIIOUEHB CBITIIA, Y TOJOPOXKAX YU HA IPUPO/IL.

Cepsicu:
- Smart Care 20%, 1 pik;
- Smart Care 30%, 2 poku.

1. Cepgicu: Smart Care 20%, 1 pix, Smart Care 30%, 2 poxu, exnouaroms 8 cede:
- pa3zoBa kommneHcarlisi KiieHTy BapToCTi LIHM Ha MOMEHT HOKYIKH Yy po3mipi 60% y Oyab-sikomy
cTaHi, HassBHOMY y KiieHra.

Bci mocnyru HamarThCs BHKIIOYHO 33 yYMOB Ta B MOPSIKY, NpsAMo BuzHadeHHX CepBicoM,
HoroBopom Ta Jlogarkamu 10 HROTO. BiacTym Bijg yMOB BKa3aHUX JTOKYMEHTIB HE JIOMYCKAEThCSI.

IMopsinok, ymoBu Ta cTpoku HagauHs [locayr:
Mocayru, mo nepexdayeni 1anum CepBicoM, HAIAKOThLCS Ha MiACTaBi 3amMoBJIeHHA KiienTa, ke
BiH moaae 3a tesedgonom Ha caiti https://www.primeservicegrp.com/ .

[Tocnyra «KomneHncarisi» HagaeThesi MpoTIroM cTpoky aii Cepsicy 3a ymoBH 3BepHEeHHs KitieHTa 1o
BukonaBus Ha mifcrasi 3asBu.

BukonaBers 3/11iiCHIOE KOMITEH A0 BapTocTi ToBapy, 3a3Ha4€HOMY B pO3paxyHKOBOMY JJOKYMEHTI B
3aJIeKHOCTI Bijl HASIBHOCTI/BIZICYTHOCTI MEXaHIYHUX MOUIKOJUKEHb B PO3Mipax, 3a3HaueHUX B M. | Ha
nonapyHkoBuii CepTudikar Mepexi mapTHepa KyIiBJII TOBapy, 3a3HaueHOMY B 3asBi mpotsrom 10
pOOOYMX JTHIB 3 MOMEHTY OTPUMAaHHS TaKoi 3asiBU.

T'apanmii ma 3acmepesicenus:

24


https://www.primeservicegrp.com/

Jns HamanHs mocnyr, nependadenux ganuM Cepsicom, KiieHT 3000B’s3anuiit Hamatn BukoHAaBIO
Togap.

3 MoMeHTy HaJaHHs mociyru «KommeHcarlisy BBaXaeThes, 10 BC1 MOCIYTH, MepeadadeHi yMOBaMH
nmanoro CepBicy, HajgaHi BuKOHaBIEeM HaJEXKHO, SKICHO, B TIOBHOMY O00CS31 JIOCTPOKOBO 1,
BiiOBiIHO, CepBiC BBAXKAETHCS TAKHUM, 1110 JJOCTPOKOBO MPUITMHHUB CBOIO JIIO.

Hananus KommeHcarii 3MiHCHIOETBCS OJJHOPA30BO Ta BHKIIOYHO 332 YMOBH BIJICYTHOCTI 3 OOKY
KitienTa 3BepHEHb 1010 OTPUMAHHS IHIUX MOCIYT, epeadadeHux muM CepBicoM, MPOTATOM YChOTO
cTpoky naii Cepsicy.

ITepepaxynok Kiienty KommeHcamii Ha momapyHkoBuii CepTudikaT Mepexi MmapTHepa KymiBii
TOBApy € HAJIGKHUM BHUKOHAHHSM 3000B's3aHb 32 ITUM CepBicOM Ta MIATBEPKYE TOBHE BUKOHAHHS
BuxonaBiiem cBoix 30008B's3anb niepen KimeHTom.

Tepmin aii Cepsicy:
Cepsic HaOyBae YMHHOCTI 3 MOMEHTY ioro mpuabaHHs B TopriBenbHuUX Mepexkax MarasuHiB —
[TapTHepiB BukoHaBs Ta TpUBa€ B 3aJIS)KHOCTI Bil 0OpAaHOTO Ta OIJIAYEHOTO BHIY:

- Cepgic Smart Care 20% - 1 pik;

- Cepsic Smart Care 30% - 2 poku.

I'YPTOBI ITPOJAXKI
Tepminu:
Typmosi npodaxci — e nponaxi Oyab-skux ToapiB B TopriBenbHil Mepexi Marasunis — [lapTHepis
BukonaBus Bia 5 onuHuns ToBapiB, 110 3a3HAa4€HI B OZTHOMY PO3PaXyHKOBOMY JOKYMEHTIB

Cepgicu:
- Smart Care 2,5%, 6 Mics11iB;
- Smart Care 5%, 1 pik.

1. Cepsicu: Smart Care 2,5%, 6 micsaiis, Smart Care 5%, 1 pik, éxirouaroms 6 cebe:
- pa3oBa kommeHcaniss KimieHTy BapTocCTi I[iHM HA MOMEHT HOKYNKH y po3mipi 50% y Oynb-sikomy
ctaHi, HassBHOMY Yy KirieHTa.

Bci mocnyru HagarThCsl BHKIIOYHO 33 yYMOB Ta B MOPSAIKY, HpsiMO Bu3HaueHHX CepBicoM,
JloroBopom Ta JlogaTkamu 70 HHOT0. BiICTyn Bii yMOB BKa3aHHUX JIOKYMEHTIB HE JIOIYCKAEThCS.

IHopsanok, ymoBu Ta cTpoxku HagaHHd Ilociyr:
Mocayru, mo nepexdadeni 1anum CepBicoM, HAZAKTHCA HA miacTaBi 3aMoBJIeHHs KiienTa, sike
BiH mogae 3a TesedoHoM Ha caiiti https:/www.primeservicegrp.com/ .

[Tocnyra «KommeHcartisi» HagaeTbesi MpoTsroM cTpoky Aii Cepicy 3a ymMoBH 3BepHeHHs1 KiienTa 10
BuxonaBus Ha mizncrasl 3asBu.

BukonaBens 31iiicHIOE KoMIIeHcalliio BapTocTi ToBapy, 3a3Ha4€HOMY B PO3pPaxyHKOBOMY JJOKYMEHTI B
3QJIKHOCTI BiJl HASIBHOCTI/BIZICYTHOCTI MEXaHIYHHUX TOIMIKO/KEHb B PO3Mipax, 3a3HAUYCHHX B M. | Ha
nogapynkoBuil Ceprudikar Mepexi mapTepa npuadaHHs TOBapy, 3a3HaueHoMY B 3asiBi npotsirom 10
poOOYHX JHIB 3 MOMEHTY OTPUMaHHS TaKoi 3asBU.

L'apaumii ma 3acmepesicenus:

Jis HajauHs nocnyr, nependadeHux gaHnuM Cepsicom, KiieHT 3000B’s3aHuil Hajatu BukoHaBIo
Tosap.
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3 MOMEHTY HaJlaHHs nociyru «KomrmeHcallisy BBaKa€ThCs, 110 BCI MOCIYTH, epeadadyeHi yMOBaMU
nmanoro CepBicy, HajgaHi BuKOHaBIEeM HaJEXKHO, SKICHO, B TIOBHOMY O00CS31 JIOCTPOKOBO 1,
BiioBiIHO, CepBiC BBAXKAETHCS TAKUM, 1110 JJOCTPOKOBO MPUITMHHUB CBOIO JIIO.

Hananus KommeHcarii 3MiHCHIOETBCS OJJHOPA30BO Ta BHKIIIOYHO 332 YMOBH BIJICYTHOCTI 3 OOKY
KitienTa 3BepHEHB 1010 OTPUMAHHS IHIUX MOCIYT, epeadadeHux M CepBicoM, MPOTATOM YChOTO
cTpoky nii Cepsicy.

ITepepaxynok Kiienty Kommencamii Ha momapyHnkoBuid Ceptudikatr mMepexi mapTHepa NMpuaOaHHS
TOBApy € HAJIGKHUM BUKOHAHHSM 3000B's3aHb 32 UM CepBicOM Ta MiATBEPKYE TOBHE BUKOHAHHS
BuxonaBiiem cBoix 30008B's3anb niepen KimieHTom.

Tepmin aii Cepsicy:
Cepsic HalOyBae YMHHOCTI 3 MOMEHTY ioro mpuabanHs B TopriBenmbHuUX Mepexkax MarasuHiB —
[TapTHepiB BukoHaBLs Ta TpUBa€ B 3aJIS)KHOCTI Bil 00pAaHOTO Ta OIJIAYEHOTO BHIY:

- Cepsic Smart Care 2,5% - 6 MicsIIiB;

- Smart Care 5% - 1 pik.
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AKT NEPEJAUI-ITIPUMIMAHHS TOBAPY HA JIATHOCTUKY
Mu, wo nuodicue nionucanucs:
Cropona-1, TOB «IIPAIM CEPBIC TPVIIIl», B 0coGi yIOBHOBaXEHOr0 HpEICTABHUKA,
BU3HAUEHOI'0 HWXKYE, KepYyHO4HCh MOJIOKEHHSIMU JloroBopy mnpo HaJaHHsA MOCIYr HerapaHTIHHOIO

oOciyroByBaHHs 00naHaHHs Ta JlomaTkiB 10 HBOTO, 30Kpema — Jlogarky Nel, 3 omHiei croponn, Ta

Cropona-2,

, HOMep TenedoHy
(sx 3aci6 imeHTHIKaIii), 3 iHIIOTO OOKY, Ta, YKJIAIW JaHUW AKT Iepefadi-ipuiMaHHs TOBapy Ha
3aCBITUEHHS HACTYITHOTO:

1. Cropona-2 nepenae Croponi-1, a Cropona-1 npuiimae Bin Croponu-2 Hactynuuii Toap (Hanmami
3a TekcToM — ToBap):

I'pyna (Bun) ToBapy:

TopriBenbra Mapka ToBapy (3a HassBHOCTI):

Monens ToBapy (3a HasIBHOCTI, IO MICTUTHCS Ha YIAKOBIIl Ta /a0 B TapaHTIHHOMY TaJIOH1):

Cepiitauit Homep / IMEI Toapy (3a HastBHOCTI):

[MTapons / rpadiunmii Koy a7 po36inokyBanHs ToBapy (3a HasIBHOCTI):

3po0uTH pe3epBHY KOMil0 OCOOMCTUX JaHUX, 30epertu ii Ta BuUKoHaTH BHXiA 3 Apple ID (3a
Has;BHOCTI):

KommutektHicTh ToBapy (3a HasiBHOCTI):

3asgBneni nedextu B pyHKUioHaIBEHOCTI ToBapy (3a HasBHOCTI):

[TpyuymHM Ta oOCTaBUHM BUXOMY 3 Jiany / BTpatu (pyHKIioHaIbpHOCTI ToBapy Ta marta Takoi moii (3a
HasIBHOCTI):

[TincraBa 3BepHeHHs (BKa3yeTbest HazBa CepBicy Ta gaTa ioro npuadoanss): Cepsic « »

2. ToBap mepenaeThCs 3 METOIO MTPOBEICHHS IIarHOCTUKH HA MPEAMET Horo BiAMoBiAHOCTI JJoroBopy
po HajgaHHS mociyr Ta Jlomarkam 1o HbOrO, 30kpeMa — Jlomatky Ne 1, B sikoMy, 3 TOMIX 1HIIIOTO,
BHU3HaueHI yMoBH CepBicy, Ta, 32 YMOBH MIATBEPKECHHS BiJIIMOBITHOCTI:

- IpOBEJCHHSA peMOHTY ToBapy

- oominy Tosapy;

- KOMITeHCAIIii.

3. CropoHa-2 maHuUM 3acBiquye, IO O3Haiiomuiacs 3 ymoBaMu JloroBopy mpo HajaHHS MOCIYT
HerapaHTtiitHoro oociyroByBaHHs oOnagHanHs Ta JlogarkiB 10 HBOTO, 30Kkpema — J[omatky Ne 1, mo
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BOHH 1if 3p03yMiJii, BOHAa 3 HUMH MOTOKY€ETHCS, 30KpeMa, CTOpoHa-2 MOBHICTIO YCBITOMITIOE, IO 32
pe3yJibTaTaMH J{iarHOCTUKH:

- MOXKe OyTH HaJIaHO MOCITYTH 10 peMoHTY ToBapy (skmo Taki nependayeni CepBicom),

- Mmoxe Oytu 3xaiiicHeHo oOmin ToBapy Ha momapyHkoBuii Ceptudikar abo aHaIOTiYHMIA ToBap (10
BHU3HAYAETHCSA 3riHO 3 ymMmoBamu CepBicy) abo 3aificHeHo KomrmieHcarrito,

- Moxke OyTu BimMoBieHo B OOmini/KommeHcarrii Ta B HaJjaHHI TOCIYT 10 peMOHTY ToBapy 3 mijicTas,
nependadernx Jloroopom ta/abo Jlogarkamu 10 HBOTO.

4. CTopoHa-2 AaHUM TMOTOMKYETHCS, IO pimeHHs, npuitHaTi CTOpoHO0-1 Ha MiAcTaBi JiarHOCTUKH,
€ 000B’s13k0BUMH 17151 CTOPOHH-2 1 MOXKYTh OyTH OCKap>KeHi HEF0 BUKJIFOYHO B OPSIIKY, CTPOKH Ta Ha
yMoBax, nependadenux JloroBopom ta Jlomatkom Ne 1 1o HpOTO.

4.1. Bignosimao no ymoB JloroBopy ta Jomarky Ne 1 mo Hporo: CropoHa-2 3000B’s3aHa HaJaTH
NpaBUWIBHUNA Maponb A Joctymy 1o Toeapy. YV pa3i HajaHHS HENPaBWIBHOIO Mapoist abo
BiIMOBH/HEMOXXIIUBOCTI HagaTu mnaposb, CTtopoHa-1 Moxe HajaTH MocIyru 0e3 rapaHTii Ha BUKOHAH1
pOOOTH TIPOTATOM 6 MICSIIIB.

4.2. CropoHa-2 MiATBEPIUKYE, 10 3a0JOKOBAaHUM TMPUCTPI  HEMOXKIUBO  IOBHOIIIHHO
npoaiarHocTyBary. [lig gac miarHoCTHKH a00 peMOHTY HaJamTyBaHHS ToBapy MOXKyTh OyTH CKUHYTI
JI0 3aBOJACHKHX. PeKOMEHTy€eThCs 3a3/1aleriib CHHXPOHI3yBaTh BCl MOTPiOHI JJaHi y XMapHE CXOBHUIIE
a0o0 Ha iHIIMI HOCIH. Pe3epBHEe KOMIIOBaHHS, CKUJAHHS 3alIM(POBAHOrO MPUCTPOIO 10 3aBOJCHKUX
HaJIalITyBaHb Ta BUJAJICHHs OOMIKOBUX 3alMCIB HE BXOAATH 10 npuadaHoro Cepaicy Ta MOXYTb OyTH
OIlIa4Y€H1 JO0/IaTKOBO.

4.3. IlignucanusiM 1poro Akty CTopoHa-2 MIATBEPIXKYE, IO O3HAlOMIIEHA 3 IIMMU YMOBAaMHU Ta
3rojiHa 3 HUMHU.

5. [ligmucannsm ganoro Akty CtopoHa-2:

- TapaHTye, 110 BCI JaHi, 3a3Ha4eHi B JaHOMY AKTi € JOCTOBIPHUMH Ta BIpHO BUKJIAJICHUMU;

- 3aCBIJIYY€ CBOIO 3rO/Iy Ha IIPOBENICHHS JIIarHOCTUKK TOBapy, 10 MepeAacThCs 3a JaHUM AKTOM;

- MATBEPKYE, 1O 3 TekcToM JloroBopy Ta [lonarkis, BiH i 3p03yMiNHii Ta TapaHTYE, 110 MOBHICTIO
YCBIJIOMJTFOE YMOBH 0OMiHY/KOMIIEHCAIIIi Ta BUKJIIOYHI MiACTaBHU HOTO MPOBEJCHHS, 3 HUMH ITOBHICTIO
3rojlHa Ta HAJa€ CBOIO 3rO/Iy Ha TaKi Jiii 32 HASBHOCTI YMOB, BU3HAYCHUX BHIIIC.

CropoHa-1 He Hece BiAMOBINATBHOCTI 3a 30€peXKEeHHs JaHuX, 1110 30epexeHi B mam ATl ToBapy (SKII0
nependaveHo Horo GyHKIIIOHAIOM).

Januii AKT Moxe OyTH TiAMUCAaHO Ta HAJAHO B MANepPOBOMY BUIVIS/I 3 BIACHOPYYHHM ITiITHACOM
CtopoHH-2 nUIIXoM nepeaadi oqHoyacHo 3 ToBapom.

AN CU CTOPIH:
Cropona 1 Cropona 2
TOB «I[IPAUM CEPBIC I'PVYIIII»
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JlonaTox Ne2
10 /loroBopy npo HaJlaHHSI NOCJIYT HETAPAHTIHHOIO 00CIYrOBYBAHHS 0012 ITHAHHS

BiamogiaHo 1o ymoB JloroBopy mpo HaJgaHHS MOCIYT HErapaHTIHHOTO 0OCIyroByBaHHs 00JaHAHHS
(mami — JloroBip) y nanomy Jlomatky Ne 2 BcTaHOBIICHO 3pa30K 3asBU Ha 3aMiHy ToBapy:

«Tupexropy TOB «ITPAIM CEPBIC I'PYIIII»

Mimnep K.O.

3ASIBA Ha 3amiHy 00/1aHAHHA
s, [TIIT (mani — Kimienr),
10 TPUETHABCS poky (ID ) 10 JloroBopy mnpo HaJaHHS MOCIYT

HErapaHTiffHOro O06CIyroByBaHHS OONagHAHHSA AaHOK 3asBoio0 mpomy TOBWIPAWIM CEPBIC
I'PVIIIl» (mani — BukoHaBenp) HajmaTu MeHI mependadeHi JJoroBopom mociayru momao ToBapy, ske
Oyno mnpunbane MHOI y TopriBenmpHii Mepexi MarasuHiB 3a
aapecoro: (mami — Marasun).

1. ToBap, 11010 AKOTO MOJAETHCS TaHa 3asiBa:

Mapka o0J1a1HaHHS
Moenb 00IaTHaHHS
Cepiiianii Homep ToBapy
IMEI

JlomaTkoBi BiIOMOCTI

2. ToBap Ma€ TaKy HECIIPABHICTb:

(eTanbHUI ONUC HECTIPABHOCTI Ta YMOB, 3a IKUX BOHA BUHHKIIA).

3. JonaTKoBO MOBIIOMIISAIO CBOT pekBI3UTH KitieHTa:
Cepis Ta Ne nacriopra
[TomrroBa anpeca:
Enexrponna aapeca:
Howmep Tenedony:

([lara) (ITigmmac)».

Hanwuit Tonarok Ne 2 € HeBi eMHOIO YacTUHOIO J[OoroBopy.
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JlonaToxk Ne3
10 JloroBopy npo HaJiaHHS MOCJYT HErapaHTIiiHOro 00CJIYyroByBaHHS 00/1aTHAHHSA

BignosigHo 10 yMOB JloroBopy mpo HaJaHHS TMOCTYT HETapaHTIHHOTO 00CITyroByBaHHS OOJa HAHHS
(mami — JloroBip) y manomy Jlomarky Ne 3 BCTaHOBIIGHO 3pa3oK akTy NpUHMaHHS-TIEpenaadi
oOna/THaHHS Ha 3aMiHY:

«AKT npuiMaHHA-NIepenayi 00J1aJHAHHA HA 3aMiHy

M. KuiB 201  poky

Mu, 1110 HIYKYE T ITUCAITUCS:

ToBapucTBO 3 0OMEKEHOIO BiMOBIIATHHICTIO «ITPAVIM CEPBIC T'PYIIII» (mami - BukoHaBenp) , B
ocobi mgupektopa Mimtep K.O., mo naie nHa migcraBi CraryTy, 3 OAHIE] CTOPOHHM, Ta
(ITpizBumie,
Im’s1, [lo-6aTbKoBi), MO TPUETHABCS poky (ID ) mo [oroopy muisxom
ortatd wiHU mocayr (mami — Kitiedrt), 3 iHIIOT CTOpPOHH, IKi Hagali MpU CIUILHOMY 3rajJyBaHHI
iMeHytoThCS K CTOpOHH, a KOXXeH okpemMo — sik CTopoHa, Kepyroduch ymoBamu JloroBopy,
mianucay e AKT npuiiMaHHS-TIepeIaqi 00JIaHaHHS Ha 3aMiHy (qam — AKT) Mo Take:

1. 3a nanum Axrom Kiienrt nepenae, a Bukonasenp npuiiMae ToBap Ha 3aMiHy.

2. Onuc ToBapy, sike IepeaacThCs Ha 3aMiHY:
Mapxka obnagHaHHs

Mopens o0nagHaHHs

Cepiiiauii Homep ToBapy

IMEI

JloaTrkoBi BITOMOCTI

3. ToBap nepenaeThesl y HACTYITHIN KOMIUICKTAITIT:
Tosap (onuc cTany)
barapes
Kapra nmam’sti
3apsqHUN IPUCTPIi
TamTe

3. 3asBnena KiieHTOM HeCIpaBHICTh 00IaHAHHS:

4. BukoHaBellb HE HECE BIJMOBIJAIBHOCTI 32 CXOPOHHICTh IOMMJIKOBO 37aHOT a0 3aJMIICHOI B
ToBapi ciM-KapTH 4 KapTH IaM’sITi, 3aXHUCHO1 TUTIBKH Ta/ab0 3aXHUCHOTO CKJia Ha ToBapi, 3a MOXJIHBY
BTpaTy JaHUX, 110 30epiranucs y mam’sati oOnagHaHHs (y Mpoleci AiarHOCTUKU ad0 PeMOHTY), 3a
BTpary 3aBaHTaxeHHX KitieHTOM Menomiii, 300pakeHb, 101aTKiB, MpOorpaM Ta 1HIIo1 iHdopmarrii.

5. Bukonagenp BianoBimHO A0 ymMoB JloroBopy mepeBipse BiamoBimaHicTh ToBapy Homatky Nel mo
JloroBopy Ta BCTaHOBIIOE, 4M mijjsrae ToBap 3amiHi.

6. Ilicna npuitHaTrTs BukoHaBueM pillleHHs PO 3aMiHy/BIIMOBY Y 3aMiHi oOnaaHaHHs, BukoHaBelb
nie 3rigHo mm. 2.8-2.12. Jlorosopy.
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7. Ticns mignucanas naHoro AKTy J0 BukoHaBus mepexonuTh MpaBo BilacHocTi Ha Tosap, 1o

nepegaHe Ha 3aMiHy.

8. AKT ckiaJieHu#l y ABOX €K3eMIUIsIpax piBHOT IOPUINYHOI CHIIM — 110 OAHOMY JUTs KOskHOT 31 CTOpiH.

MIATIMCH CTOPIH:

Cropona 1
TOB «ITPAUM CEPBIC I'PVIIII»

Cropona 2

/

/

Hanwuit Tonarok Ne 3 € HeBi’eMHOIO YacTHHOIO J[OroBOpY.
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JlonaTroxk Ne4
10 JloroBopy npo HaJiaHHS MOCJYT HErapaHTIiiHOro 00CJIYyroByBaHHS 00/1aTHAHHSA

BignosigHo 10 yMOB JloroBopy mpo HaJaHHS TMOCTYT HETapaHTIHHOTO 00CITyroByBaHHS OOJa HAHHS
(mani — [orosip) y manomy Jlomatky Ne 4 BcTaHOBIIEHO 3pa30K 3asiBM MTOBEPHEHHS IPOIIOBHX KOIITIB
3a ToBap y Bunsiai mogapyHkooro Ceprudikary Mepexi:

«Tupexropy TOB «ITPAVIM CEPBIC I'PYTIII»
Minnep K.O.

(I1IB)

(ampeca mpo>KUBaHHS)

(Tem)

3ASIBA npo komnencaniro 3a ToBap
A,
(mami — Kiienr), (ID ), 110 TIPUETHABCS poky no doroBopy mpo HajaHHs
MOCITYT HErapaHTIHHOTO 00CITyTOBYBaHHS O0JIaIHAHHS, JAHOIO 3asBOIO
[rmpoury
TOB «ITPAVM CEPBIC I'PVIIII» (mani — BukoHaBenp) 3A1HCHATA KOMITEHCAI[it0 BapTOCTi ToBapy
nuisixoM Bujadi MeHi Ceprudikary, B po3mipi BiJ] 3a3HAYEHOMY B

pO3paxyHKOBOMY JOKYMEHTI Ha mpuadanuii MHOW ToBap mpotsrom 10 poGouux AHIB 3 JaTH
CKJIQJIaHHS I1i€1 3asBH.

Ceprudikar Oyne BuKopucTanuii MHOIO B TopriBenbHil Mepexi Marasuny « »
- [TapTHepa BukoHaBIsi Ha yMOBaX, BU3HAYEHHUX TaKOO TOPTiBEIEHOIO MEPEKEIO.

(Hara) ( IIB Ta ITigmmc)

Hanuii lonatok Ne 4 € HeBi1’ eMHOIO YacTHHOIO JloroBOpY.
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